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ACCEPTANCE OF TECHNOLOGY, SERVICE QUALITY AND EXPECTATION INFLUENCING
PASSENGERS DECISION TO USE THE CHECK-IN SERVICES AT DON MUEANG
INTERNATIONAL AIRPORT
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Abstract

The aims of this study were 1) to compare the importance on acceptance of technology, service
quality, and pre-post expectation of using check-in services through the website, mobile application, and
self-service kiosks at Don Mueang Airport. 2) In addition, the research focuses on studying the factors
associated with acceptance of technology, service quality, and expectation that influences passengers’
decision making to use the check-in services through the website, mobile application, and self-service

kiosks at Don Mueang Airport. The sample group are 385 local passengers over the legal age who have
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used the check-in services through the website, mobile application, and self-service kiosks at Don
Mueang Airport. This research uses the questionnaire as a research instrument, descriptive statistics,
and multiple regression analysis at significant level of 0.05

The research finding.

1. The level of importance using service was beyond the level of importance using service
through the 3 aspects, acceptance of technology, service quality, and expectation.

2. Technology adoption factor Service quality And expectation Influencing the decision to use
the website check-in service Check-in via mobile application And check-in via automatic check-in

machines.

Keywords: Acceptance of Technology, Service Quality, Expectation of using Service, Don Mueang

International Airport
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Abstract

The coronavirus outbreak in 2020 has inevitably affected society, culture and the economy.
Many businesses have to shut down or shrink their workforce. Followed by continuous relief measures
from the government especially with retail debtors and SMEs. According to the Emergency Decree
authorizing the Ministry of Finance to borrow money for solving problems, recovering and rehabilitating
the economy and society totaling 1.9 trillion baht and on September 30, 2020 the announcement of the
Ministry of Finance on Thailand's Public Debt Status Report has outstanding public debt of 7.8 trillion

baht, or 49.34 percent of the Gross Domestic Product (GDP). And not only Thailand, many countries
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around the world have reached record high debt positions. It is interesting that after the coronavirus
crisis. Will it bring an economic and financial crisis? Studying the history of the past events should be a
lesson learned that can be passed on to their causes, related government agencies, including the
preventive and corrective action plans. The Hamburger economic crisis, also known as the subprime
mortgage crisis have been studied. That was the latest event in the year of 2008 which is based on many
factors, including the Federal Reserve used a very low interest rate policy for a long time, the investment
banks and insurance companies created more complicated financial products, the Credit Rating Agency
underestimated the risk associated on subprime debts, the speculation on derivatives, and the default of
subprime debtors. Those were all linked together as a financial chain. Finally the impact of the crisis on
Thailand, and the use of QE policy to countermeasure the crisis have also been studied. The guidelines

are recommended to prevent and control risk factors that may lead to future crises.
Keywords: Subprime Mortgage Crisis, Hamburger Economic Crisis
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S0006: NSAATAILALANNNTZUIUNITHAR NTUANET: UAN. 157 ABULIENT
STUDIES WORK PROCESS TO REDUCE PRODUCTION PROBLEM CASE STUDY: RV
CONNEX CO., LTD
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WeanLFunnmasdudaungndnausn i laan QA muddaEuannsnenatmsaesiloym

ANVFUAZHARINEANNIANET WU TUPNIG QA Anduniiteudly Hauvsuiainuaundendnliing
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nIvaaguTuUnauds i iLLLUN QA FAdtAclAinuNIARI9RILEM 79U ARININ PDCA uarldnguiuas
A dd o . Y . A

wuIRAMAEariU Flow Chart 1l Tunisdiudsaudladuneunisinau wiaunia dpenanslunismesasey

(Check Sheet) e uuaNIAsgWluNITAsAde LT WU BNATT IR LLNLN QA AnuansUFLsanydn

al

FunungnAnaLeutlIanad aAndnnewt 5l anumuduenui kidmunmmasesaes QA Hviavun 160 T

AnLilu 60.16% wazndaanistfudgeiianueautinanunliinunisasaaeuiaunn 46 1w Anwdu 12.5%
AFIATY: NITLIUNIETINNTL NITLIUNINAR N1TAATEA

Abstract

Subject education Waste Reduction from Manufacturing Process Case Study: RV Connect Co.,
Ltd., where researchers study the parts that are not QA inspected. Objective 1) To study the production
process in RV Connect 2) to reduce the quantity of parts returned for correction from QA. Research
begins with looking at the root cause Then start the troubleshooting steps. By collecting and using the
data for analysis using Cause and effect diagram from the study found that Workpieces that the QA has
hit back for editing. This is due to the fact that the production department does not specify a clear pre-
shipment inspection procedure in the process. Therefore, employees in the production department do
not inspect the workpiece before sending to the QA department, the researcher has therefore adopted
the PDCA quality management cycle concept and applied the theories and concepts related to the Flow
Chart. Used to improve work procedures and prepare documents in the inspection (Check Sheet). To set

the standard for the inspection of work pieces before sending the work pieces to the QA department. The
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workpiece that has been reverted for correction has been reduced. From before improvement The total
number of QA non-inspected parts was 160 pieces, representing 60.16%, and after improvement, the

total number of non-inspected parts was 46, accounting for 12.5%.
Keywords: Working process, Production process, Waste reduction
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THE AUTHORSHIP IN BANJONG PISANTHANAKUN'S ROMANCE FILMS
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Abstract

This objective of this academic article is to analyze the authorship in three romance films
directed by Banjong Pisanthanakun - Kuan Meun Ho, Pee Mak and One Day. The study finds that Banjong’s
romance films have these following unique features; Firstly, the characters usually like to speak with a
cynicism and sarcasm tones, in order to create their own unique form of dialogue; Secondly, Banjong
usually brings up all sorts of situations and makes fun of them in his movies; Thirdly, Banjong’'s movies
purposely use humor as a main element, in romantic comedies the humor is more intense than in romantic
dramas (in romantic comedies humor derives from the comical speech of its characters whereas in
romantic drama it derives from the characters’ personalities and the situations in the story); Fourthly,
Banjong usually uses the narrative technique of the plot twist at the end that surprises the audience;

Lastly, the casting of Chantavit Dhanasevi as the leading actor characterizes him differently.

Keywords: authorship, Banjong Pisanthanakun, romance films
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THE STUDY OF SOLUTIONS TO THE PROBLEM IN CASE OF REAL ESTATE INVESTORS
FAILING TO TRANSFER OWNERSHIP OF THE CONDOMINIUM UNITS BY THE SPECIFIED
TIME OF HABITAT GROUP COMPANY LIMITED
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Abstract
The objective of this study is to 1) study the process of operating a real estate business. Along
with collecting data to obtain strategic guidelines for improving and developing processes and procedures

in the business operation; 2) to study the problems that affect the real estate business. Together with the
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use of theory to solve problems or reduce problems that arise This is to reduce the risk in the event that
investors are unable to complete the ownership transfer in time. As a promotion to make the money
receiving process better liquidity By collecting data on questionnaires of 80 people and a database of
past payments. And using descriptive statistics in the analysis

The results of the research were as follows:

From the study of business operations using 7Ps marketing mix strategy, together with organizational
environment analysis (SWOT Analysis) and liquidity satisfaction theory. In order to get the process of
developing that business Can indicate that Behavior of consumers in choosing to buy or consuming
products according to their thoughts and experiences. To meet the needs and get the most benefits As
well as studying the problems affecting the business, enabling them to understand the factors of the
problems that The factors influence the real estate business the most are Financial factor Investment
factor And factors in consumer purchasing decisions And able to find and create guidelines by bringing
in various factors That influence on the financial status of the company. Come as the master to implement
and improve the bugs. To develop the ownership transfer of the condominium units in accordance with

the specified time

Keywords: Real Estate, Ownership Transfer, Apartments, Condominiums, Single Homes, Real Estate

Investing, Investment Property, Residential Property
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Abstract

The purposes of this study are to investigate the causes of the declining number of students
which affects on the financial crisis at Rajamangala University of Technology Isan and to find the solutions
for this decline. The study of theoretical backgrounds and solutions show that the problem of the declining
number of students can be solved with developing and increasing online courses in various fields of

Engineering to serve 10 S-Curve by using modern communication technology. The data are collected from
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2 samples groups of the students in Northeastern Thailand who graduated from vocation education and
higher secondary and employers who recruited qualified graduates for investigating the causes of the
decline. The findings of this study show that the decision factors for further education at Rajamangala
University of Technology Isan are at high and highest levels of satisfaction in every point. Together with
the study of demographic analysis which shows the population decline, online teaching and learning play
an important role in many institutes in a changing world. The analysis of data collected and related theories
presents that developing and increasing various online courses in Engineering to serve 10S-Curve by
using modern communication technology can increase the number of students at Rajamangala University

of Technology Isan and therefore it can reduce the effects on the financial crisis.
Keywords: the number of students decreased, curriculum, graduate, a decision for further education
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FACTORS IN BUYING LIFE INSURANCE FOR THE ELDERLY IN SAMPHANTHAWONG
DISTRICT, BANKKOK
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Abstract

This research aims to study the key factors in the decision-making of the purchase of buy life
insurance for the elderly. in Samphanthawong District, Bangkok. The researchers collected data from 400
samples and compared priority using t-test and F-test statistics by setting a statistically significant difference
value at 0.05

As a results of this research were found that the most of the respondents had a high level of

opinion. on the product. (i =3.78, S.D. = 0.999), price (Y =3.78, S.D. = 1.081), service processes (i =

3.77,S.D. = 1.008), physical (X = 3.77, S.D. = 1.008), employees (X = 3.76, S.D. = 1.096), promotion (X =
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3.74, S.D. = 1.248) and distribution channels (X = 3.73, S.D. = 1.249) respectively. Demographic factor
hypothesis testing for the elderly in the Samphanthawong District, Bangkok. It were found that demographic
attributes of gender, age, occupation, status, education level, monthly income, expenditure per month,
and personal debts different. Opinion on the factors in purchasing life insurance of the elderly in

Samphanthawong District, Bangkok was not different in general.
Keywords: Important factors in purchasing decisions, Elderly life insurance, Insurance business
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MARKETING MIX FACTORS EFFECTING CONSUMER'S DECISION FOR CHOOSING A CAT
HOTEL SERVICE IN SAI MAI DISTRICT BANGKOK
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Abstract

The objective of this research were 1) To study the demographic characteristics factors effecting
consumer’s decision under classification of the Marketing Mix for choosing the cat hotel services in Sai Mai
District, Bangkok, 2) To compare between the demographic characteristics and the deciding based
marketing mix factors to use the cat hotel services in Sai Mai District, Bangkok. The researchers collected
data from 400 samples and compared priority using t-test and F-test statistics by setting a statistically

significant difference value at 0.05
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The result was found that marketing mix factors in general were at the high level. When
classifying each aspect, it was found that the factor of product ( = 3.78, S.D. = 0.999) received the
highest mean follow by price ( = 3.78, S.D. = 1.081), physical environment ( = 3.74, S.D. = 1.248), service
process ( = 3.76, S.D. = 1.096), place ( = 3.77, S.D. = 1.008), people ( = 3.76, S.D. = 1.031) and promotion
(=3.73,S.D. = 1.259) which testing by descending. Demographic factor hypothesis testing for consumer
in Sai Mai District, Bangkok. It were found that demographic attributes of gender, age, status, education
level, monthly income and occupation different. Opinion on the marketing mix factors for choosing the cat

hotel services in Sai Mai District, Bangkok was not different in general.
Keywords: Marketing mix factor, Cat hotel, Pet care, Sai Mai District in Bangkok
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FACTORS RELATING TO DEBT OF PHROMBURI AGRICULTURAL COOPERATIVE LIMITED’'S
MEMBERS
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Abstract

The objectives of this research were 1) To study the debt formation of Phromburi Agricultural
Cooperative Limited’s Members 2) To analyze factors related to the debt formation of Phromburi Agricultural
Cooperative Limited’s Members. The samples in this research were 225 peoples from debtors of Phromburi
Agricultural Cooperative Limited’'s Members. The data were analyzed using descriptive statistics including
percentage, mean, standard deviation and inferential statistics including Chi-square Test, and Pearson
correlation coefficient by at the statistical significance level .01 and .05 using statistical computer program.

The results found that factors of Demographic Characters consisted of Gender, Age, Education
level. Average monthly income, Main occupation, Status, Household income source, Household expenditure,

Monthly household savings and the value of household assets had relationship with the amount of debt,
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number of repayment periods and the number of default installments of Promburi Agricultural Cooperative
Limited’s members. External factors consisted of Economic factors, Social and cultural factors, Political and
legal factors, and Technology factors have relationship to Debt of Phrom Buri Agricultural Cooperative

Limited’s Members in which the repayment period had relationship to Political and legal factors mostly.
Keywords: Incur a debt, Factors related to debt, External factors related to debt
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INFLUENCING FACTORS FOR DECISION TO BUY FRESH COFFEE AT WAT SAKESA
RAJAVARAMAHAWIHAN, BANGKOK
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Abstract

The purpose of this research is to study influencing factors for decision to buy fresh coffee at
Wat Srakesa Ratchaworamahawihan, Bangkok. Data from 400 subjects were collected and descriptive
statistics were used to analyse demographic data. In addition, t-test and F-test were used to compare
between combined marketing elements. The level of statistical significance was set at a p-value of 0.05 or

lower.
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Females accounted for 53.75% of the studied subjects. Forty percent of people who participated
in the study aged lower than 30 year and people who were 31-40 years old made up 26.8% of the total
subjects. Concerning the level of education, 47.75% of them received a Bachelor Degree. Each of the
following three professions: business owners, university students and private enterprise employees,
accounted for approximately one quarter of the total subjects.

The results show that personnel, service, visual presentation, sell channel, product and price
had the highest influence on the decision to buy whereas marketing promotion had high influence. The
differences between age, profession, gender and level of education influenced the decision to buy at

statistically significance levels.
Keywords: Fresh coffee, Marketing Mix (7P's), Wat Sakesa Ratchaworamahawihan
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