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Abstract

The aims of this study were 1) to study personal information and behavior of use of financial
transactions through Banking Applications of People in Bang Kapi District Bangkok. 2) to study the
factors of marketing mix that affect the use of financial transaction services through banking applications
of people in Bang Kapi District Bangkok. Quantitative research model (Quantitative Research). The
population and sample were people using banking application services in Bang Kapi District Bangkok.

Metropolitan administration of 400 people using questionnaires as a tool to collect data from accidental
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sampling. Data were analyzed with descriptive and inferential statistics. Processed with statistical
packages.

The research results were found that.

Personal factor information found that most of them were female, age 21-30 years old with a
bachelor's degree. Occupation of private company employee and have monthly income of 15,000-
25,0000 Baht.

Behavioral data showed that the financial application service was the most used by Kasikorn
Bank. And has a frequency of using the application 5-6 times per week.

Market Mix Factors Affecting the Use of Financial Transactions through Banking Applications of
People in Bang Kapi District Bangkok. Found that the most important is the product. Physical appearance
and presentation Distribution channels Price processes, personnel and marketing promotion,

respectively.
Keywords: Financial Transactions, Banking Applications, People
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FACTORS AFFECTING CONSUMERS DECIDING TO ORDER FOOD THROUGH GRABFOOD
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Abstract

The purpose of this research were 1) to study personal affecting consumers deciding to order
food through GrabFood Application, Bang Phli District, Samut Prakan Province. 2) To study information
on the factors of marketing mix affecting consumers deciding to order food through GrabFood
Application, Bang Phli District, Samut Prakan Province. Quantitative research model (Quantitative
Research). The population and sample were consumers who ordered food through GrabFood app in
Bang Phli District. Samut Prakan Province, 400 people, using questionnaires as a tool to collect data from
random randomness accidental sampling and data were analyzed with descriptive and inferential

statistics. by processing with a statistical package.
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The research results were found that.

Personal factor information Found that most of them were female, 21-30 years old, education
level lower than bachelor's degree Occupation of private company employee And have an average
monthly income of less than or equal to 15,000 baht

Marketing mix factor data it was found that most of them gave their opinions at a high level.
When considering each side, know that giving feedback at the highest level is the process side. Product
aspect giving opinions at a high level is the distribution channel. Marketing promotion Physical

characteristics and presentation of price, personnel, respectively.
Keywords: The decision, application, GrabFood
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Abstract

This research aims to: 1) to develop the management research skills of undergraduate students.
A private university by providing research-based learning; 2) to assess the empirical efficacy of
management research skills of undergraduate students. A private university by managing learning by
using research as a base this research is an experimental research. Basic research pattern by specifying
the format for one experimental group before and after the experiment the population of this research was
a private university student. For the third year of the bachelor's degree, 246 people were randomly
assigned by the landscape classification method. By using scores on management research skills, the
percentage was divided into 3 levels: high, middle, low, 40 people, then randomly randomized into a trial
group and a control group of 20 people each. Questionnaire for management research skills an
assessment of the characteristics of persons with management research skills statistical analyzes were
mean, percentage, Standard Deviation, t-test and content analysis.

The research finding.

Management research skills of undergraduate students. A private university Bbefore and after
the experiment, there were statistically significant differences at the .05 level. The average score on the

management research skills of the undergraduate students. One private university after the experiment

(X =58.14, S.D. = 4.22) was at a high level, which was at a moderate level than before ( X = 34.22, S.D.
=6.43).
Management research skills of undergraduate students a private university it was found that after

the experiment, the mean was increased in all aspects. After the experiment, the area with the highest
average score was problem solving skills (i =13.78, S.D. = 1.92), data analysis skills (X =13.67, S.D.
= 1.53), hypothesis and research design skills (X = 13.46, S.D. = 1.80), research results application

skills (X = 12.56, S.D. = 1.84), and summary and the discussion of the findings ( X = 12.38, S.D. = 1.97)

was very high and the area with the lowest mean score was the data collection skill (X = 10.54, S.D. =

2.24). Last.
Keywords: management reasoning skill, management, undergraduate students
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Abstract

This article is an academic article to present risk management for organization environmental
analysis. Organizational risk management is considered an important issue for the organization. The risk
can be divided into 2 factors which are internal and external risk factors. Both of these factors may have a
negative effect on the organization. Therefore, the academic article was analyzed with content related to
corporate risk. Found that the organization risk management process is a fundamental step in the
organization risk management the risk management of the organization can reduce the risk of working
within the organization If there is a clear and comprehensive risk management According to an academic
article many organizations have established risk management plans, but some organizations have not yet
adopted risk management tools or techniques. Therefore, the article aims to focus on the risk
management of the organization by using SWOT Analysis as a tool to help analyze the risk management

both internal and external factors Then the organization can use it as a guideline to solve the risk of the
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organization With SWOT Analysis can be used to manage the organization. Which will help the internal

risk management plan become more effective.
Keywords: Risk management, Organization, Environment analysis
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THE STUDY OF MARKETING MIX IN SELECTING SMES CREDIT: THE CASE STUDY OF
BUSINESS CENTER MANAGEMENT DEPARTMENT IN GOVERNMENT SAVING BANK
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Abstract

The objectives of this research were to study 1) to study 7P’s of the Marketing Mix in the
selection of SMEs Business loans of the SMEs business center management department, 2) to study
increase guidelines for increasing the amount of SMEs Business loans of the SMEs business center
management department to achieve the SME loan balance in line with the specified goals. The
information was collected from the samples using a questionnaire of 200 people. Additionally, the data
was gathered from interviews with the director of the office, and SMEs Business Center Manager. The
author applied frequency distributions, percentage, mean, Standard Deviation, as well as a fish bone

diagram to investigate the cause of problems and the way to solve problems.
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The results are summarizing as follows.

First, the sample group had opinions about the marketing mix, and overall they had a high level
of satisfaction. In terms of price, channels for choosing loan services Marketing promotion, personal and
physical aspects. Second, the three guidelines of increasing SMEs Business loans including converting
the way credit work into working in the system, changing in the credit approval system, and creating a
proactive public relations project.

The author suggests that converting the way credit work into working in the system is an

appropriate way to apply in the operational plan.
Keywords: SMEs business loans, marketing mix, government savings bank

unidn

5UIANTDBNAUNIALTHUNNIINE AR UAUBIAIINABINT909EHd Wl Fd9uLAe (Stakeholder) 284

1 v

sUIANINA1ATY tALN anAn Uszagu FIU1A (NTLNTNNNTARY) UASWUENIU IaelfinaudnAtyiunig

al

WiiEn1 19N Ruatingyin g IG]EIL’ﬂ‘W']xﬂixﬁﬂ“ﬁ%ﬁ‘xﬁﬂﬁﬂui’mﬂmﬂﬂ‘.IZLV]Fi AUATNTIAIUNITDDNWATNT

'
o

dl a v 4 <3 o | o dl A J
awnu eidinasanudinuiclussiuguauuazdugulunisimunlssmandsgusteld
sunAnseanAuiiuaniiunisRunadugsnanuainuans THun asinasn@u Ruein Aude 15019

TouURU-9192RU 1190971 8% FUIAITHELINIINITANTIIIUNAZATI9ANNANARTENIINAIINNLAITDY

'
=) K

B9ANT WATNIIANTWINUNANTHTINAIAN RwIndan wATEITNIALNE Seaztitniesdnsllgranudetiu tng
HAUHUN191311990N1989ANINUILRNTNN AAFIUNU UTUTUARDLUNBLAZ AMNLRENALAN A INITUAY
NNTEN USRI AAINAINTD N U TN el

anmnsuasiululaqiiunistaedudagsia SMEs 2894011819 RUEN st unguLssNnLie

v a

AIBgdanuLianIanIsaaauazAmiluginfududegsna SMEs dsnaliigdsznaunisarnisniden’d

al
'

wnsdudeanuanuaneanntiunisRuiiansaneuaueslaseiuasufeanisuazasenunislianns
dAnyaeatladusng 7 v ﬁmmi@@maugmxt’gﬂ@'faﬁauﬁﬂqiﬁ@ SMEs Asaniusiesnsuianginsy
TRt daulsraunI9nITNaIm Lm::ﬂtymmmmiﬂd@ﬂauﬁﬂ WaazlEnnn neununisaanaliesne
UsgAnanimanuaniwiadeniianuulasly LL@xLﬁ@@izuuauﬁﬂViﬂﬁmﬂmLin\lJfJ 5UIANT0BNAULIHNNT
UreeAwdereuinedienide fauiunanduderesunansluszuuimme
Tuilaqiiusuianseen@uaIfasmm@nyiuANETIHIY Vlgmmwmmﬂﬁuumﬂ@ﬁﬂLﬂmﬂﬁfaﬁau
LT T Aeuuadlegnesen B lidnanihui @uudaiy naenaunisudysutiyuidelialals
wiaeWuglus 2019 15 Covid-19 denasiatlnymanITWAReI9IsUIANT L'Wlfa‘l,ﬁﬁmmiﬂﬂuawﬁﬁiagiﬁ%q
1Kluaninzunfeniilasuulasidusznisudeiufipuussdednifufiazfosiinisfudaunagnalung
c-fhLﬁugiﬁ@Lﬁ@'lﬁmmmé’mﬁumammiﬁLﬁmﬁyﬂuﬂ@qﬁmmzmﬂﬁmma@@uﬁu"l.simmmﬁﬂﬁmmwﬁﬁ
duide duflunelindneessuans IndiResiudivunesitenanndidivang azdenadoseluitees

e lfmanidanarA1a9sNile N189511 AT LN AR



msuszgniginisszauis ‘anlusiludiannidasunilas” 46

NWINENAEURTNNFUNN Uszantl 2564 26 HuAN 2564

o

falndniudaudszannismanatinisnafludasadAyndenasanisiaduladanlduznimng
a v v a o & v a
nsRuaesilsznaunis SMEs  Tnafiasinnsdnnagnidautlszaunianisaanalidianumunvanuay
ABAAABINLIAINNFABINIIUBIGNAUAAZNGNEINA

v o 1 Y Y

ansadaauazdeyasinarndinsiuinlifideaulanasdnundadasing o uarAnanezae
b 1 a g a % dld o o & o o a A Y a
Hilsrnaunis SMEs 1e9duiiinnsAudgsiagnAt SMEs NiANdNusiunssndulanenldtznimis
a v a A a = 1% = a o Ao Y o a o
MIRuAUAWIsUIATRRNAY e lnsLDangAnssuLazadadoutsrannisnatanvinliinndulald
a a dl a v dl o a o dl v & ° g
1in"9AwiTingsna SMEs 2evflsznaunis ethnansdenlfuniuuianislunisiouuanagninisnain
WisanafesiuAnubianiaregnii uasmuumaiineenduaagsna SMEs WiiulUnuimune souna
2 ] Y 1% ! ' = 2 ¥ [ ¥ o =
asannianalalunisldinisliesnssiotios wazaisannlfiFaunianisudeduliiusuniseanau
A 6w a ~ a a PR
e liinnsuEnnsllsrAnsnnangeau
[ [ 4 & &
nnszaIATRINSANEIATIY
1. WeAnedautszannienismaiatinislunisiaan1diinig 7P’s Awdegsna SMEs 284tns

a ¥

UinnsAuegsnagnA SMEs

a

' '
= a

2. \WaANEIUUININTNEeARWTeg9NA SMEs BedeisunsdutigsnagnAn SMEs Mideen

Audaullpuinunennuua s

dsslagunmninazlasy
1. IFFugnagAnssuuazfadedantszaunianismainidnig 7P's innlisdndulaldisnisduiae
a o =2 < ¥ a o d‘
SMEs 7835u1ANsaaNaAu uazanisnrnanisAns liifludeyatlsznaulunismeeyt inewuuanislunig
d5ulgs uffla visemmnnisliitingg uazdfunagninianisnanalunisuasduaassuians
2. edluuumislunisiBmsdanisiudumeuazut oy Hoendudagsna SMEs U999
P Ao ¥
muimsnennivunl’
3. dudieyaliidudiaiuisaudgaiagnin SMEs suiAnseandu e ldiduuuonisuaziouun

a o A gy P v
LLNHﬂ{]‘LIﬁN’]‘L&GLu@u’]V’]ﬁ]LW@IMEI@@'&“LAL“TJ@U??Q@’]NL‘]J’TVIJJ’]EI

NFAULUIAA LUNI5IAE

nsAnudautlszaunieniseaiatisnislunisaenldisnisduidagsna SMEs 1eedaiEusgu

o

g5NagnA1 SMEs MuuAnsauLAnlunIsAnm Aall



msuszgniginisszauis ‘anlusiludiannidasunilas” 47

NWINENAEURTNNFUNN Uszantl 2564 26 HuAN 2564
FauLleiu Fautlsau

tlasgdaudszann1en1snainLznIsiunng
Lﬁ@ﬂ‘l%u?mﬁuﬁ@@iﬁ@ SMEs 2898

tladaifulszainsmans UsnsAutiganagnAn SMEs

1. LA 1. BUKARATUN

2.9 | 2 fwaen

3. A0UNN | 3 Brugesnalunisidenlftinisiuie

4. 3xAUNNIANENEIAR 4. F1UNIANLETNNNIRAA

5. Uszinngsna 5. ATUYUAAA
6. ANUANHULNINNENN
7. funsyinunisvediuie

AWUsTnan 1 NTeLLUIAR MINITINE

A8ALUUN5IAE
YRULAANIFANEN

e a %

wauan i lunsdAnuaisiine AudgsniagnAn SMEs Auau 18 411in d1inay 2 Audgana
eumsrazna N ld lunisfivsoumudeya studiunenudamnaN-naIAN w.A. 2563
v d’l A ] a y v o Y a o '8
PAUAAANHANNAS F9ULITAaNNININAIALENNT 7TP's Usznauding TTade ANunans o]
% % 1 A Y a a dl % 1] a v v o
fnusan fudesniglunisiaenlfisnis@uide fiunisdadinnisnain Fuyaaa AIUANHUENINIENIN
WAZANLNITLIUNNURRLLTD
LATRINAN LT luN15IaE
wsaailan M lunnsAnenAfatiutiaaaniiy 2 491 Ae LULEEUAN (Questionnaire) 411491 200
318 LALLUUANAHIAANLULWUIANDINENNNDT A7191 6 518 A9T
1. uwuugeunn Wwasesdalunisfiususondeys a5 19auunlaanis@neiainuuamn
al a o 1 dl dl v v [J 1 [ ] o da/
NOEI) NANUAREUATIONAN96N | inesdedliunugeunn 1 gaA N w3 do Aei
doui 1 wuugeunuineniuladtduyanauazdieyagsnatesgnAnguaiseendu Hun
WA D8] ADNUNTN SEALINNIANENE94R Uazilszinngsna Teilunisaeunuuiningmasenis (Check list
\ o = o o Aaa a | va A a PP %
douf 2 wwuseunaingaiuadenddvenasenislidwdagsna nsdldnmisznausion
AulszaNnI9N1AANALENT 7TP’s  THLA FUNARAS A1usAn Frudadnialunisiaanliiznisduime
AuN19dadiNNIIAANn HULARA AMUANHOILNINNNENIW LAZATUNIZLAUNIT8RWITE
doui 3 wuugeunnunaiudefsiiuwaziaauauucluninaenldiznisduisegsna

dluaranuuutaneiila (Open ended Question) WefuisdieAniunasdaiduanie



msuszgniginisszauis ‘anlusiludiannidasunilas” 48

NWINENAEURTNNFUNN Uszantl 2564 26 HuAN 2564

2. wuudunrwad iuniseenuuunuaAn ndunmnl Inanuuadnglsraes Ueviiu
° =X 4 dl ° v 1 =3 dl ° dl A o o
ANNLAT AsagUdeya Wednuun ey lureunuazaseungnlulssinunivun e ldneudnglszasd
204N13ANH
UszaNTUALNANAIDENT

nauAat1kULTNERY (Accidental sampling) A7111 200 A9 AMN3LALIILTIN TAgiLeN

v
v o s

FOUNUNANNATIIMNA 18 §11N &n1inay 2 Aus Audaz 5 318 INTIIINASIUIL 180 918 WAL UTINNIU0Y

v v
a v

FeLnneAuegsnagnAn SMEs A1U3U 20 318 99891 200 918!

nsdunieaiazdunsningugiisms lngenuunianzasgaiuwanisdin uay gaanisdue
A1 6 918
adpnldlunisaas
mﬁﬁﬂm%\iﬁ”ﬁwmﬁmm:ﬁ@g@‘imﬂ%@ﬁﬁﬁqwa‘imm (Descriptive Statistic) eeB LN
m@\iﬂ@jmﬁq@ﬂwﬁi’ﬁmmﬂm?ﬁﬂmmmmwﬁ' (Frequency) WazANSa8Ia (Percentage) AAeiiRgaty
ﬁ@'%”ﬁwqﬁnﬁmmE’g“l%u?mﬁuﬁ@ SMEs aufetladudautszanmanisnanaiiinis 7P's IaewAade
(Mean) Lmzzﬁ'famﬁmmummﬂm (Standard Deviation) Lﬁ@zﬁ“\immnq’u@uﬂﬁﬁmuslmgﬁﬁmnﬁ@ﬂ%ﬁmi

AwiTa SMEs 1w nqugnAnldisniseludasengwinlng sznaugsiassls Wusiu uardiaszieilym

v

103gnén luudazdaananisliinig dadalandinaliignAnifinnanulinela waziadelanainnsnasi

al

wseqelalunisliiinasduae SMEs uaztin il aTawnndafinedanuansliviunienanuduiutaecaniveg

4 [ ! A Y a
VERRNGIEAARNIT N | W@QN@IﬁLﬂﬂﬂ’]Lﬁﬁlﬂ’ﬂ\?ﬁﬂ&m’]

NANISANE

A

1. feavnuudauninasuluaiflunwandgiadnuau 103 au Antduiesas 51.10 agdaulunjas

a

Tudng 36-45 1 a1uou 78 AU Andludenar 39.00 ﬁamumwmmamn%m U 115 au Anludesay
57.30 nsAnmdaulug)AnsszauiBeymynin a1uou 99 au AniluFaaay 50.00 uavilsznaugsnadnilan
wnnfige 4w 31 au Anidhienas 15.90

2. AuAaiuladudulszaun1an1saa1ntinig wazauiswalanmuninnisiinag lunis

(2
Y o a

wenldisn1sduiaagsna SMEs 1aedai3unsAuedgsniagnAn SMEs arnnsnagdlfissi

o o 1 A

b a o o 1 A ¥ o o 1 [ a dld A
ATUNARNTUT WL Qm‘ume@umﬂwmmmmymﬂ%ﬂmum@mnmmwmammmﬂﬂh

b

v

tsnnsetiluszaunn (X = 3.77, S.D. = 0.635) Wafansansadie wudn faniaAedaniniign e namsiel

HANnaINUaERNAUANAeINg GaliszauaNianalaag uszAunan (X = 3.82, S.D. = 0.669)
909A9N1AB sraiznan lunMINeudiss AN MNNzan Teilszauacuianalaatluszdunnn (X = 3.80, S.D.
o Ao A o A A o a a o , = P o =
= 0.616) uardiaNiAaaerNgn Ae SuINRBIIANNauE s TuuAazIIARAINMNI AN TIRIEAUAINY
walangfluszAunn (X = 3.69, S.D. = 0.621) ANANAL
fnusan wudi revnuuasuninliinoudrdnyseadafiusaininasani simanliisnisas

Tuszatinn (X = 3.68 , S.D. = 0.648) WaNansansada wudn deandA1eaaninign Ae Arsssuitanly



msuszgniginisszauis ‘anlusiludiannidasunilas” 49

NWINENAEURTNNFUNN Uszantl 2564 26 HuAN 2564

] A o =

NN91DRUTDN AN AN ZAN gadlszauanienalaaglussaunan (X = 3.73, S.D.= 0.646) uarAnLiu
dnszuilandnlaouminnzan Gadsyauauienalasluszdunnn (X = 3.73, S.D.= 0.581) 989a411AD AN

UsviiusAmantsyiui A za %qﬁizﬁumfamﬁqwa’lﬂ@ﬂﬂmxﬁumn(X: 3.69, S.D. = 0.611)

'
1 =

o Ao A o A o = A = o = | o N/
LLZVJ‘II@VINW]L@@EIWW]@@ AR ARTIADNLLANAINNLIUNNICAN ﬁﬂN?&ﬁUﬂ’J’WNW\?W@I@@QI‘I&?&@‘]_IN’m (X = 3.55,
S.D. = 0.726) ANAIAL

v ] A Y a = dl U ¥ v ° o ! o Y
Fudasnielunisiaanldusnis@ui@a wuan E;ljlﬂ'ﬂ‘l_lLL‘LI‘].I@@‘LIG"]NGLM?W'WNZQ’]ﬂﬂgﬁl@ﬂjﬂ@ﬂﬁ]’]u

|
a '

dasn1alunisidenldisnisdumeninasenisidanldisnisas luseaunnn ( X = 3.77, S.D. = 0.669) Lila

]
2 U a 14

= o : PP a 2 a s A = 2~ o = ' o
WANTUNTIEUR WL m@wumm@ﬂ@;\mqm AR LTNN9AUTaNNan A laIRgS EINN?SWLIﬁ']'\NW\?W@I@ﬂ%GLu‘EZG]U

]

11N (X = 3.86, S.D. = 0.628) $a98981A8 N1aHinTiseuENsTIassATs IFat1egniiassani3e Tedsyau

'
o

Aouanalaag luszAunan (X = 3.73, S.D. = 0.705) uazdiaNiAeauaAgn Aa N1IRIMLNITaINIaLNa L

annsadindeffuiinislfedemaiannauiadisyiuacuienelasgluszdunin (X = 3.7, S.D. = 0.665)

ANNANGIL

AuN3daLdINNITAATA WU greuuuuaeuninlinandiAnysedadufiunisdaaiy

aa a o

nsaaafdkasianisidanldisnisetluszaunin (X = 3.81, S.D. = 0.691) Waiansunaade wud dand

o & Aa o o = o =<

ANRAENINTAA Ae AellscandNiuinan AT ressuIAg TalszAumNNanalangluszAunin

(X =396, S.D. = 0.631) $83a3u1A8 Hn1sliidayainaaisaunastiiudesng o) Ielszauauienelang i

' o o

seAuNN (X = 3.9 S.D. = 0.704) uazdieniAadetiesngn Aa An1sdnausudunu liidugnéisuinng @
Hszauaruienalasgluseatinan (X = 0.67, S.D. = 0.702) ANNAAL

P Py > o o o A ] = 9 a ,
ATULIAAR WLIAN Qlﬂﬂ‘uLLUU@@UDWNMM’]M@WQ’Iﬁl'ﬂﬂ%ﬂqv’mmwu N@Wﬂﬂﬁim@ﬂhum’]iﬂgiu

Py =

seAUNAN (X = 3.99, SD. = 0.644) Waasnnedie wuda denilAefeniniige Aa winaulassenussns

wariaaNTednd TeilszAuacuanalantlusedunnn (X = 4.16, S.D. = 0.612) 784AIK1AE NININUN

P4

AMNsERasasy e laldgnituarnianliitanng dalissAumnuitenalaag lusydtiuan ( X = 4.10,S.D. =

'
1 a A =

0.583) uazdiandAiadsiinangn Aa Hanuruntnawieswalunislitinig elsziuauianalaslu
szAUNaN (X = 3.75, S.D. = 0.676) ANNATAL

ATUANHUENNNIEAIN U9 grauiuugauninliaindrAydedadafauansaenig

= ' 4

meanniiuasanisaenldiinisegluszaunan (X = 3.87, S.D. = 0.594) Waiansauneda wudn dani

¥ 1% o a =

P S A o S o £ a4 o = ' o
ALARLNINNEA AD LAnUNNAR N ANTaTULITNTINENNE dzAINALNe Gﬂ\TN?ZﬂUﬂQ’WNWQW@I“]@‘EA&LM?ZQU

al

v !
A d&Lwa =

110 (X = 3.92, S.D. = 0.606) 78489N1AD NUNIHLINNTHAINGZENA #2897 NAN9TINY LEIAIN9 AN

inaeaasestfueinia neluanans Gellszaumnuianalaag luszaunin (X = 3.89, S.D. = 0.555) was

Y ala A 9 A A A a d' , o A v A a eWy a y 2 A o = ,
fenfiAaautionfign Ae HUTNNTEY | 1iW WA wideiun 1En1egnAn Selisziuaoniienelasglu
szAUNIN (X =3.84, S.D. = 0.612) ANNAAL

Anunszuaunsredude wudn feeunuuasuninliinauddysiedadafiiunszuounise

' '
4 AaA

5umﬂ‘wmaﬁi@m@Lﬁ@ﬂ‘l%u?m?@sﬂm:ﬁuﬂmﬂma (X =3.34,S.D. = 0.797) iafansaunsedia wudn 4o



msuszgniginisszauis ‘anlusiludiannidasunilas” 50

NWINENAEURTNNFUNN Uszantl 2564 26 HuAN 2564

Ao = a & v a B v G &£ o = : o N~
V]Nﬂ"]L’ﬂ@F;IN'mV]Ziﬁ AR ﬂ"]?slﬁ‘]_liﬂ’]ﬁ‘ﬂﬂqqﬂ@lﬂﬁl@\'i TUALT mmmum’m‘w\‘mﬂ%@ﬂﬂmmuﬂmﬂm\i ( X=
3.4

42, S.D. = 0.743) 993a3u7pn szeznanlunnsnevlfjiasviessaefudelatninunzan 2aszALAN

wenalaagfluszainlunans (X =3.36, S.D. = 0.788) uazdandaAedutinfiga As lwnaisisznaunise

At eenn Fudow %qﬁizﬁummﬁqw'ﬂ%ﬁui:ﬁuﬂmﬂzm (X =3.30,S.D. = 0.812) LALIZLULIAN

R

=

lunsaydAAuaaiANMNITan %QﬁizﬁuWJWNWQW@I@@@TM?Z&W‘U’MH@’N (X =23.30, S.D. = 0.835)
ANNAAL

3. amnmednnsol wudi gnénliidenld@udegsna SMEs fUauIATEaNEY HBsaINNITLIUNIS

]
&

Tunspedumedaanandn, nseliianuaunaenlfuediismsiaouands, lenanshlfuedumaiianuom

1
= o

wnuazen, Adslunslidue llaaudaay, szuueusing o Iineadesiunszuaunistee s maumeds

TiaNaias uazgninlilAfuasRduAndenuiianeas

o

:// dgl dl o = o v o Adl °
MU LN@@?‘]J@"ILﬂﬁlﬂﬂﬂﬂﬂgﬂ’]u’m’iL‘HHMLLN%N\W’]\?‘U@’W Tmﬂmuumﬁmm‘w 21an ASNIUUARATLIG

WAN AR ged anvptenfingtlan nanake alanrearmsuesiymisesdudegsia SMEs Willuldaiwn

o

Whunngiinuuals anmsmanunainiadadautlszaunieniseaa 2 §1u lHun funsyuounisueduie

o ¢« o

WATATUNARNS DT AaT)

" -
AunszUuATsIaRULES

. i ananslsznauns
fsruauAsAuga —— .
. a2z
ATTUETTN

sruvhiefususslifiszandanm 1
o uwn 4
msayiifruuala Andfudali anupesdnmzeafiuie

AruzRssuRTsiiAuETEn ) TR \O g?ﬁqlmﬂu‘mmmﬂw el

LildFrafie —p .
BN TailFn wfwsfous

[ RHE T
O |
KRR AU R
WRINURTUAAATTY  ——
duau

5 ey o [
2Rl tHETSFlat ]

Asrnan 2 weueafinglan

anuEuisfinlanaunsnaguazinuuaiiuuuanieuiila 1Hiane 3 uwanne Asil
WUINN9T 1 A3asBEn1MNaLRRE e N1 MR LITULTINA AWARNALATNIZUNWANT
a A = Py = ° o o Y o
RAUTD FINDNANATN HE N9 UANTD LATANAILRIEUIANTHRINAIINTANN

1. wWasuszuunsdanIsfiududanaunea AN @euAITe N19a9Llsviiu NsraeYNH

Auda nsaylRAwTe uaznisaeandtyny)



msuszgniginisszauis ‘anlusiludiannidasunilas” 51

NWINENAEURTNNFUNN Uszantl 2564 26 HuAN 2564

o S S - o a =
2. WRUITTUUFNe o Minesdesiunszuaunisrefuae il aanuianasuasllss@nann
P < ¥ a
WapanNazaangaizalunisliitinig
3. wnansnliveeyfduae Adsaewinnaniu Henarslidesas uazlfianansluseuyli

Wy WeunisapdunauniszaienansaIngnin

' | 1
o A A

4. szilsuada@udenlsznialiluusazais acsiiaougniies wnsynaldiiluandaudn
b4 1= % °9_1
faslaifinisufiladn
o o mn 4
WWINeT 2 nsilAnuss e iRAWEe
faqiiusuIAnseenEuAinIs1e e YN AAWITA NI ULBTAAITNITNNIIRULTE YIAUNA 6 ANt
Tnadnisutiamnuginim Al
aeil 1 ANIINNIRWLTS SMES 1 guadniinduime 12 3
aeil 2 AENITNNIAULTE SMES 2 guadntinduima 4 5 6
aeil 3 AENITNNIAULTE SMES 3 guadntinduima 7 8 9
aeil 4 AENITUNIAUTE SMEs 4 guadntin@uida 10 11 12
aeil 5 ALNITUNIARUTE SMES 5 Auadtindwde 13 14 15
ae¥l 6 ALNITUNIRULTE SMES 6 AUAANTINAWTS 16 17 18
g a I— - a a4 o
wdanneiliflunisilaguudaeniseusiRi UL IAAIENITNNTAWTE Aail
1. RUAIH 20 Frunan - 50 Fruun sandenialaauulasteuly, nemumnauaeiu
Awde WFesudueinanznssunis@uiae 1Husassanznasunsfianunaenysi® aylRn a1 Al

2. MRUAILA 50 A1ULIN - 100 AIBUIN WIAUBENULBSAAIENITNAIRUTDLTIA9A1N

| 1
A A a v =

\udume i Rugs fesiinisfiansunetniazidansaumay

o o

WuIMen 3 dpsinlasenisdssandniuiiaagn e lnguiainusegsla

S o

nsaaafitiuiiunisdeanslifinronuidinla awfinaauiesnisainngugnéi anann

o oo !

Yo v ¥ o d‘ a a o k4 ' b4 VY o a
VLW)’WI@»L@Lﬁﬂumﬂﬂﬂ?iﬂﬁ‘ﬁ“ﬁ’]@ﬂwuﬁﬂﬂ@ ﬂ’]i“]_lﬂﬂL@’WLiﬂdi"]'}h:iﬂ@LL@%N@ﬁlﬂm"VﬁMLLﬂ@]ﬂﬂWIMgQﬂLL@ZLﬂ@

12 1o A = v KR | a ' o
ﬂ’l’]Nm@\iﬂ’Wi‘LLUUiﬁ\lﬂﬂLﬁlﬂﬁ 34mmg@ﬂLﬂuummﬂm’m’wmmmmmimMN

=

A ve v a s dl =2 a dl ¥ v
AN Al unaRn nagninis@eaisnisnain nslaisnn sondangeusagela iieliignéi
a 4 @ ~ Y A o o
AaAuiTesiu waziilalunislind@ndsiaessunnng Asil

1. dlunsinsiedeanslaalaldynna (Non-personal selling) wazr@anaadis (Mass
Media) i 3ng) Tnaviesd fagans wiadefinw {ufiu Geaznszanadnanslldnguaudauaunin taadinng
Uszanduiuiduaegsia SMEs Hude Social Media Wa183 Facebook 183au1A1saanduie linineuls
W1§119819 eNsEALATiANTLaNsS

= ! a azdi [~3 Lo P o !

2. dmsaneRulidelawnnaniuledsiig ) Renaaty waznisatiuanusenIIsng o

=< = . = o yvo o o A e oy o & e
T'Jllﬂ\jlmqﬁ‘@\'iqwmlnﬁmem’]u@]ﬂV’]']N']Q@’]‘M?U@‘ﬂV’]']ﬁ“l«ﬂﬂ']ﬁ“ﬂllﬂﬁ‘zr)m ABEILLAN Iﬂﬂﬂ’]ﬁ‘@m@m?qﬂ@ﬂlﬂ_lﬂsluﬂ‘u

v
A~

qnAWINTUR
3. fondszguiunenis@ndandn uazdndssgaifaaiunisdsznaugsialiflseanaun

auladindanilszaun sandsinnatlszanduiusnansineidumenessuinsfon



msuszgniginisszauis ‘anlusiludiannidasunilas” 52

NWINENAEURTNNFUNN Uszantl 2564 26 HuAN 2564

o

4. Waduandnailud 9 209su1a1308n87 §185neuluaifiesdlinisd sz duiug i

| !
Y a =

wiinauldFunsu sandegnénnunldusnisndninewlug ieiflunisnszanadneans iesainde

dszmdniustafugennds ynaudinfisira nliidnisuannaaiinsatiin

danLAcIalAt LARSLUINILAAN (Pro & Con)

S o o s A g o ~
o NI O s P e IRV EAANG TS s e e e RIS TN Y E A TR KA PN

¥ Y
UM ADLAE

auliisniia Wuszuu Nedetianainiies @evuiszannilunistFutlpszuugs lunnsdnte

An917 ARG TEULFN ] ANTFIBINIT

v a o o Y oa a
gnAinaNtsvivlauaznaunnlfiisnisen

wwaInaNsasussuLaLRAWTe

v 4 al
dam yGIGH
v v e @ a a P = e = us// 1 %4 %
gnAnguaenlFEe HRul 1 lunsuyuteuses N192 IR RUAIULA 20 811U - 50 UL
NAN19UiLAYINGABINT2R9QNAN fHaUNR LRI AANINEEI1099T NPLs

a o

P My

Wasan W lETnnsNansanfuAznssNnis 1y
c a d‘ =® ° Y yal o o 1 % d‘

vasndude A liifieunanysim lindnfiay

o ¥

a1siA denaliitenayimiies

wuan ezl ssandnusiTegn

v ¥ al
UM pRRIYAH]

v K 1 v Yo [ '2“ =3 [~ 1 = 1 F78 dl dﬁl d‘ < & 1
dintangqugnénlidng Wumssananviunaa daa | @aanlianeiededelwanmudulasdsing o
Tildignéaneusing waz@anaaTu (Mass Media) 11w Ang) eviad

a o A a 6 @) % (<1 o
UpANT WIEaNuA s luanuaunn

anérueselaliianda Social online inliinann
v
i

B3AT1ANIFN | TBIFUIAT

sulszanainmAazuuIniaan (Budget)

A aa o a 4 o o o = % o
LL‘LAQVI’NLﬂ@ﬂufJﬁmi‘ln’]\‘i"m@umﬂLﬂuﬂﬂimﬂmuiuiﬁuumumm Nﬂuﬂﬁ‘zﬂqm@ﬂ LNTIEABINWENUN

STULLATAAMITZLUNTIN U INNTINNA A9l nnsaaninenunsuanuigsaszuy falaevinliauilszannd

v
o o

11agliiRnngn 10 Aruunn anvagsfeslauieasanisausuniinaineldssun luyd



msuszgniginisszauis ‘anlusiludiannidasunilas” 53

NWINENAEURTNNFUNN Uszantl 2564 26 HuAN 2564

o mn o B ay o ca  ia 4

wwanensiasuscuvanRAwde wanellidadanalunisafiveuiass uwilaoudes

TuEeeed NPLs NanTuuazdainlifliilaseaniuniinnlunisensid imsnziiaoudeesiunisldes duime
a d’ld

LAz AUTILAY

WWINAAN TAseNT9LsvandunusiGegn uwannetazianldanaluniste tusuneinuae s
online uazANIATY (Mass Media) M 1@sA a8 TunstsmnsdnnisnAeudinegalunisvindalnaaniy
4 . . . P T I 2 S e e ¥
aalamaneuniaingimd inszarfeudaianiminges TedeiudesmsviAddesing o velulawanuarlu

nsaiuayusanigsing < aelaevialisudsznnnuhaglimndineuas 50 dunm

agluanisAnm

b2

1. grausuudauninddulvaifwwandgaanuay 103 au Antdusesas 51.10 agdaulujes
Tudng 36-45 1 41uou 78 AU Andudenas 39.00 ﬁamumwammmnﬁlqm MU 115 A Andlueuas
57.30 nsAnmdaulualAnwszauiBeyynin 4a1uou 99 Au AniuFenay 50.00 uavilsznaugsnafiilan
mnﬁzgm MU 31 Ay Anludesas 15.90

2. ﬁ@'%”ﬁmuﬂimmNmimmmu’?ﬁmﬂumnﬁ@ﬂl%u?mi?mﬁ@ﬁjﬁ@ SMEs wastetidmnsaus

9NagNA1 SMEs

= 1

frauuuuaaunnianAainseadudiulszannienisnainidnisninasanisaenli

a v

1iN"98wiTingsna SMEs 1ethe1Fwnsdudganagnan SMEs lnanneanilszauaauianelaagluszaunnn

al

1
A %

Tufrugan Audesmnglunisdenldiznisfuidie Audaadunimann AuyAAa WATATUANHIENI
NENN
b a o o ! k4 ¥ ° o 1 [ a o d‘d‘d 1 A v
AUNARAN WUT freuuuuaeunnliimudAtysedadusunani T dnasien1saen 1l
tsnngagluseAunnn aafumnenzdn NanAUTHANNIAINUANEANALANABINIS MRUABT NNz AN
fugsnia uazszaznan lunstaudnszianumnnzan
% Ly > o o I e . = Y a )
AuIA WU grevuuuseuninlinaudisysedadafiusaininasenisiaenlitinises
Tuszaunn eradlunenzdn Arssssutlanlunisredude Adiudiszull Atssidiusamaniseii was
gnsmanidaiaAnnuinnzan
b 1 A ¥ a a d‘ 1 % A o o 1 v Y
Audean1elunisiaenlduinisduime wudn greuuuuasuninliniudiAnyedadannu
1 A v a a d‘ dld 1 A v a 1 o | oA a
deanialunisiaenliiinisduizeniinasienisiaenlitiniseslussiunin enadumsizaniinisidnig
Awaadegninlanss nsdindeanuiiznisuessuaislietnagnéias 99a59 wasinsWaundasniaiva i

=KX v

AnunsndnneEiEuLiENNg I HainesmiEn

al

o Y

AUN1IAREINNIIAAIA WU EneauuudauninbinandrAnydetadusiunisdadinnis

A= ] A Y a 1 o <1 | o v & Aa o o =
nataninafanisaenldtiniseg luszaunin anadungizdnideUss s dniuing adusiduae e
8UIANTUAINUANETBININ NYTLd ey At 19anIsUIATSEIuRR RN | 1AR suIANIRduanviTaEniuAN
seanienliifugnén uaziinnednausnliiiugnAisuiaissaunelinisuusina N uRusiag uazann

Huaelgiianag



msuszgniginisszauis ‘anlusiludiannidasunilas” 54

NWINENAEURTNNFUNN Uszantl 2564 26 HuAN 2564

o

14 U ¥ v o ' o dld ! A v a 1
ARYAARN WL QWQULLUU@EUDWNIMF]Q’W@’] tymﬂ@%mﬂmnummmmﬂﬂhmmmglu

% = o

o | ' = = o A A v v a
FEALNIN A1ALung1zI NN UResTeUsTLaz A NTadRe HAfungzResesulun1sliLInNg

o

o = a o a A < o =3 o = 4 v o v b4
NENUNNNTER daendan auiTluiues TANINWUNITUNAITNG Audnla ATNTOLLUZUITDY AN

a 1 v Y & 1 al o v 1 = o o = ¥ a
mmﬂmqnmimﬂu@mm daiau inladne wardauunidnauinesnalunis g

A o o '

ATUANHUTNIINIEAIN WU HRauuuuaauninlinoiudiAnysetladafiuansaenig

-dld 1 A Y a 1 o 3| oA dl A v o a =
NMENTNNN N@[ﬂ@ﬂ’]ﬁ‘L@’ﬂﬂI‘ﬁUﬁ‘ﬂ’]ﬁ‘@%iuitﬂUNqﬂ 'ﬂ’]’ﬂLﬂuLWi"]tQWN@ﬂ’]uﬂlV@jﬂﬂ’]i’l’]ﬁ“]_lllﬁ‘ﬂ’Wﬁ‘L‘W?_I\‘iW@

o

& ey a = Py . R T P v o
AzAINALNY NUN THLINITNAMNAZAA AN NINTINN LAIAINIMNNZaN JiATaslatpTas lEnviuads

a dl 1 0’1 dl o A a o Ay a v ¥ 1 =
LATUINITAU 7] LU UIAN NAAWNN Ni’)ﬂ?ﬂﬂﬂﬁ@]ﬂﬂ’]ﬂﬂ’]\iLWﬂ\iW@

'
4 g

ANUNITUIUNNIRAUTE WU FRavutudauninliinvndiAtysetladafiunsruaunisee

a

= P | = 9 a i o = , Yy a = Ly
AuwTeninasanisaanldiznisegluszaudiunane enadlumeizdn nsliitinisiiaanandn sveziaainis
20ABENABLIALIY ULazianaNslsznaunnsreduialaoug N dudau

3. uaannnsdunmnl gnAndenlidudegnanusuiaiseendu szdnuaniunisiueesiy

99

aQ

¥
o l'Lé‘l/n/ S a a o

gnArpandsdnaglddnanenidengn szidwme lulasanisnlifunenuniennainiguna duansine
= A k4 1% = ] o 4 1% 2 =R 1%
AUTONAINUANE ABLALBIAINGBIN9T89QNAT TandeiAauazlnwmaiedaane inlignAdinels
, , o L 3o a o = |
e uaznudngnénldiden1ld@wmegsia SMEs AusuIA1seanadu Weainnszuaunslunseduiged

ANANE, nisauiRRINaIUIAeYNRIevEiEMIRANA TN, lanansT IdredudaiauaunInuazan,

b4 o o a

o o v A = o \ A a 4 oy s

ﬂ"]@\?i%ﬂ’]ﬁqumuvﬂﬂiﬂmﬁ')']llﬁﬂL’Qu, TEULNTURAN °'| °|/1Lﬂﬁl’]"ll'l’]\‘iﬂllﬂﬁ'ﬁﬂ_l')uﬂ’]ﬁ"].l'ﬂ’ﬂiéilm@ulfﬁ'ﬂil\ﬂﬂﬂﬂ']']3\1
= P M vo A o A

LADET LL@?.:Qﬂﬂ’]LLNVLm‘LIN NUAULTAATNNLALAUD

ANNHATRITARAIULTLANNIINITAANALINT BWATNAAINNIFTENN1HAINL LHAUINIALATIZITUN

'
¥

a o ¥ ¥ )Y a a dl a a o 2 a dl 1 v dlil a :/J
anvg i lignAnlaldisnsdusegsiaressuiaseendn i liisenduae liussg dvnieniiEun sl

q

| I P | = | = ve o 4 A P =
denaidesiaeliuaranassnllansg o Asuiansazldiudy wwaniadeniauelunisufilailomn Ae
A aa o 2 A q o Z = 9, S i qy . ALy =
wWasudsnsineuduaedunisiiauluszuuisuns nauddnasianldananAeudngelunisasuudas
T = A, oa = sy o = | o
seuvlua usnnuesneszazeng teduilunisuasundasidueinin wezlaqiiusuiaisinisuaedunig
UaaaRuITaNIULILNDATEIAIULLNNINNIIAAA UINsuIATaeNALElEsUU manual agil azinli

su1ANIqRYLAEgnAIaiuarae v esanlueuandulndtiilueuianue sn1MneuuuL Digital

'
=

atnuANgluLLY suIANTeaNAuAzfiasAufaLazilasuLladssuunNNinwiNeiusaan WL AdaN T

d‘ Y v o o o v =R dl U ¥ k4 < !
wWasuudaslluazlidniugaasialuiaqiiu fAns@edignémnaesienisaiumniianinniinissenes
LU UINFUIANTENAUAINIDABLAUBIANNIIAGIAIIRR TR azinliisuiansliaeliuazgnAndinunli
UsnsiusAsiueIuIuNIN

nanalaaagy wwaneufilaieineenduimagsia SMEs 2a9da13unsAudgsnia SMEs N9i@en

@

A aa o a A a ° o o &
nAe Lﬂ@ﬂuqﬁﬂqﬁ‘wq\‘ﬂu@ulﬁ]@Lﬂuﬂ’]ﬁ‘ﬂqﬂquiuﬁ‘zuumﬂﬂﬂﬂ AN

1. @5 nszun@udalud ASLABNAU-AUNITLIUN0YNR

]
b4 a A

2. @eszuuiuguieyaduime Wadnesanistinenansld1flsznauAaeduide

al

'
[

o a a4 2 a = a a o VY
3. WaussLLAN et A Ianasuasilss@nsnan ﬁl'ﬂUI@VlﬂﬂUBﬂﬂ]\‘i’]u

U



msuszgniginisszauis ‘anlusiludiannidasunilas” 55

NWINENAEURTNNFUNN Uszantl 2564 26 HuAN 2564

anusena

1. freusuudauninddulvaiduinanieanuau 103 au Antdusesar 51.10 agdaulunjes
Tugaq 36-45 T Aa1uau 78 au Andludenaz 39.00 ﬁmmumwmmmmnﬁm MU 115 au Andusesay
57.30 nsAnmdauluglAnsszauiBymynin auou 99 au AnilFanay 50.00 uazilsznaugsnadiian
u’m‘ﬁ'zgm A 31 au Andugesay 15.90

2. ﬁ@@”mﬁ'fmﬂimmwn’wmmmu‘?ﬁmﬂumn'&"@ﬂ’lﬁﬁmiauﬁ@q?ﬁ@ SMEs 283Hei3unseuel
3NagnA SMEs

= '

frauuuuaauniniauaaiiusaadedoulscannienisnainiiznisiinasianisiaenli

a v

1iN"98wiTngsna SMEs 1ethe1Fwnsaudgsnagnan SMEs lnanneaniiszauaauianelaagluszdusnn

al
'

Tuhuen Audesnislunisaenldiinisduide fududunimain A1uyAna uazFIuanEuMeni
NIENIN AAAAFBNNTLNNUIRE YRS BATIR Yeynid (2551) Tadadqutlsrann1anisnanainasenisiaanld
P SR [y oA Ao - Y s
UinnsfnudniTeIieineanduide Wunaaiu Alans ga3m (2555) Mnaededautszannienisnann
1IN19HUNTZLIUNNT HARITTL Toan1en19idinferesgnéi YAAINT ANEIUENINNIENTIN SIATUAAILNIT
e e oa A aya A o e A 4y o
dudsnninann AnasienissindulaiaenliisnsnanineidumeivegnAgsna SMEs

3. WANINARINULLAILDNLAZAINNITdNN I HaiaznLd g me AR nTadudaul sz aumnig
NM9AA1ALINIT 2 Anu 1w AunszusunisreduienasAunanined wuaniadeniaueluniufile
lyun Aa wasudinimneududedunisiieuluszuuianue Wesaindauilssaun19an1sna1aLingg
¥ a dl = o o =3 o =< b4 dld 1 )
AuNITUIUNIsTeAuTeANA1ATYNIN TnaviiiuanszauA N ianelaresgnAnisegiulszann i
nIRaIALENIIAUNszLIUNsIeduTaat lusyAtlunas iasannisliitinisiiaouandn sxazinainig
saARYNARYNALIUY wazlananslsznaunisaedudaiAanngsann dufeu aanndeaiuenuidaans
LRINANHAT WHENAN (2558) 1394135 @N3n1nNI L3 N17 11 WA T A998 U AN INETE LB LA B LB

o o = 1
Fanim el

taqausnnudnsa

1. fwAwde sunensaziloenduiensia SMEs iaduussqauivanefigimslineuazas
Kaligaunansiidanmiefnududegsia SMEs athafugtuuy sufeinaligsunaesziuiiu « Aflgnén
anlitBunaduidegana SMEs

¥ o =

2. Arumelidsssuilen Wealaandudenudy denalisuinisiseldannaenideawazan

'
=2

= QI d’l A 1 1% o o 1 A o 4’1 a a dﬂl
sesuiflesiinaunn adedumgliuanaessuians Mliisuiaslnnleagean uazgsiasuAamLinuInay
3. Arunszuaunieinau udadauisaaiudigaaesdoyuid gnénldnn i nsduaeny
suAnseaNdudNaliinanfudogsia SMEs liussgainiilunng finaindautlszannianisnainiisnis
b o = A 1o o b4 b4 dl a dl
Aunszuauniainauiiauandn liuduaufieanissesgnan nsisuianseenduainnsnilaauuilas
sruuneina Il azdanaliigndnlfifunisi@Enisnsniieau iusleannusiesnisaesgnin vinliignAia

ANlszivla HirupRNALaznauN 1 L3nN960



msuszgniginisszauis ‘anlusiludiannidasunilas” 56

NWINENAEURTNNFUNN Uszantl 2564 26 HuAN 2564

14 =

4. fnugnan RgnAnanliiBnisfiududagsia ianau i lisuiasesnduilusuiaisignannye

' '
A a =

=< =< a % XK K a | = % v
[4N LL@zLN’ﬂﬂﬂﬂ\‘iﬂW?ﬂizﬂ@‘Uﬁq?ﬂﬂ ANAIATUNDN fUATRaNAULTIUSUIANTLINLANS Nﬂ’]’]NVLQ')’NIWVleIM

% a

suAnseanduiluiiegAnfugsia sulcluawiaauingnitilasenisuedude wsedlasanisaenagsna

a q

1 '
A A a

gnAnfazidinfuranisduimeNsuiAnseen’d

dRLAUBLUL

s a

nafneARRANIANEAudgINa SMEs iieaua 36 Aud defloaniull iWasanndiatEunsud

] al

' v '
= Ce a a 1 o o

ganagnA SMEs  su1ANTeaNAu HAudgrnanedluaiuguanaunn 82 gudviatszina Geazdanase

a q U
v v

nsAnmanmesymindrenniull foafunndnnsinemeeseld assiinisdneuazifiude yals
snnnanil e limdaudsyaumnenisaanniing LL@&M’]LLW]WNLLSﬁhﬂﬂ&IW]Lﬁuﬂ’ﬂmauﬁfa’qﬁ@ SMEs 14
pregansluszzduuazlurvaranaiteinua fiReu uenannsdneieadauazaanaione lanmnm
Bnssensdnaulalitensiienaasniisdu aasiinisd nenanmmesiynainnisdunsnignénd lxld

a %

Auaaganadion maziladadoutszanniinisnaiatinis uazaruienalanuninnistdnisenaldld

q

|
oy

A - = 2 9y @ P o
@’]L‘1/Wl‘1/]LLV]“]N"II@\‘]W]TLWNE@ﬂ@um’ﬂﬁ;i‘ﬂ@iﬂmubmEﬂ’]NL‘]J’WMN"IEW]ﬂ’Wuﬁ

LaNA19219DY

NNATUN LTENDY. (2562). WHINNNITIANEAAIRURULT RS 188 FUIANTRANRURITILNFENIU
QauinszaruAsdus. nsiuaf1dasziiyyiiBmsgsianmindia. ngamny: Tufinaneanas
uMnAINENAananITAn ng.

Tugg 1AENAIUNS. (2561). tadandinamalFuu@uadagsna SMEs 2295UIAISRANAUTUAIUIR
WU, N13AUATIBATLITYIUINNIFINANMNTUAA. NTUNN: TUTARINUNAY NUITNEIaE

%
nan1zAnne.
a ¥ a a @ [y a o a

NOHYAUNINNITIILENS MTuNsTnAMMNNITLENsaINANNawala. (1.1.1.). aann1siEaunis
421311 MB 503 %oAinsINeIANITUATN199ANT, Organizational Behavior and Management
WANGA3 MBA Online unangnaauenisfnlng.

a a - o aa ' a 4 a v Y a

8OANT WRANIUWA. (2558). Tadandinanalsuiuiuidasuiaisaandu. n1sauaingasrdsayn

UIMNIGINANMNLITUTG #1213TINNTRU. NFUNW: TTUTFRINENAY Nu1anendevanisinne.

v a

Flans qasn. (2555). ﬁqﬁ’ﬂﬁﬁawﬁwarﬁamsﬁ’mﬁu’lmﬁ@n’lﬁﬁmwﬁmﬁmsﬁam%Lﬁ'agnmqan
SMEs AR98UIANTNUIS NG INNA (NUWITU) ﬁqinqquLmmﬁ'mmqsﬁq%‘amgm. NNTARASNBATY
BeyayntFayeyn1isnnggsnanmniuga. 2auuiu: TuNnInenat Nuananaa1auwi.

A3, (2555). wWNWEIN19LUa1 (Cause and Effect Diagram). Aukile 9 R 2563, anhttps://perchai.
wordpress.com/2012/06/07/25.

A3aseny 133l (2541). ngrEuLlszaNNIINITAAIA 7Ps. Fudwile 8 Aevnaw 2563, an http:/

publicandprivategolfcourses.blogspot.com/2012/12/blog-post_3290.html.



msuszgniginisszauis ‘anlusiludiannidasunilas” 57

NWINENAEURTNNFUNN Uszantl 2564 26 HuAN 2564

WaanEal wHqRnan. (2558). Uszananinwnishiudnislucuduidasassunaiswinidsluianaina
Wasawindealudl. nsduningassilym A gaansudin. @eoelud: dudininende
a o = ]
NUNINLNAELTE NN,
wiedeyauazrativayus dai3nnagueigsiagnén SMEs. (2563). nan1saynaazasiaunuiuane
AUTagsNA SMEs. Ngunn: suIAeanaudIinauluny.
anTf yoyind. (2551). tladedautlssannanisaaiandinasanisiaan lMusn1sauiiagsnasuinng
nanslng a9gnATIURINIANIN. NsAuATIBasTy AT gAtansuvnTuTe. deslud:

TTuRmAINeNat Nranenaedea .



msuszgniginisszauis ‘anlusiludiannidasunilas” 58

NWINENAEURTNNFUNN Uszantl 2564 26 HuAN 2564

[
= 1

S0128: A8 AMNINTIANITNINTUNFINAABAMNYNNUADDIANTIRINUNIIUTSAL
U11An1s ManiAeTunauLiias

QUALITY OF WORK LIFE FACTORS AFFECTING ORGANIZATIONAL ENGAGEMENT
OF OPERATIONAL STAFF AT DON MUEANG AIRPORT

o o 3

TN wyguaagaed | tilaen Muan® nguod Andadianns

" viantihanandninisdnnisgaianstiu AMELBU95INA NUNANENAEILTEN

#? @1an9el anTUWEWILAININIITIL NMNANENABLN LTS

UNAREa
a o dg/d 3 Aﬂl =2 o o aa ° o o 1 &

NsdeHNqaszadd 1) iNeAnE1sTAUTade ANINTIANIININIULATIZALAINHE NRUFRBIANT
2eantineusEAULfTRNsvIna N AEuAeied 2) ienfrauinauszAuadununnaInNIIM1eI ke
szALANgNWAeedAnsuenanadudanyanarasntineussALLfiRnsvie n A unewied tHud
WA 1] B1ENY SEALINNIANTN QRAW uazEeu uaz 3) NeAnTade AN INTIAN1INIUNAINE
FlaAYINENRUARRANT 1R NIN s EALL RN svne N A uneuie Tz udnidaideinm
wizaeiled M w1934 Ao wuuaeunin iudieyaainnqusaetne A1uew 270 AL uardATzidiayaainnig

atifA1AND Souar A1ledy A1dudauuNInTgIL N1INABLATT AYINLLTUTIUNIGRES uAazNIg

ApsziANANRNSLLLDANREEINY NAN1TANEINLTT WINUIEALUTRNIIa NIALuAeHEY
ﬁﬂ@i{ﬂQmmw%ﬁmﬂﬁ?ﬁwmmmwﬁmwmzﬁuﬂﬁﬁﬁmiﬁmﬁmﬁmum@mﬁm@gﬂm:ﬁumn (X =3.44)

LmzﬁmwQﬂﬁuﬁi@mﬁﬂﬂmwﬁﬂmmgﬁuﬂ@ﬁmWi'vhmmﬂmum@mﬁmwuquslmzﬁumn (i =3.54)
UAW AINNIINAFBLANNAFIU WU ADANH AU AARFILEIYN1TINNUTNAR AN UANAINTE
mmQﬂﬁuﬁiﬂmﬁﬂiﬁi:ﬁuﬁﬂéwﬁmmmﬁﬁ .05 mmzﬁ@mﬁ’ﬂwmmquqm@ﬁmmﬂ 818 ITAUNNIANE
a1 Lmzrflﬁm’m”l,simr;mm'fammLLﬁmﬁhwmmmQﬂﬁurﬁi@mﬁﬂiﬁi:ﬁuﬁﬂéﬂﬁﬂgmmﬁﬁ 05 uanannil

Fan U9 A3 AN INTIANITNIIUETBAIIHANARTTUI1UALTIAFUAILAT A UATAB UL ULAY

a o - o

adaAn1saNnsnesLNe AN saNBTENas e NN RIAe ANt IWTin L RN N AEN W

1
1 a o o o aaa o

nawiaslffeans 24.7 (R* = 0.247) adaliladAnyneadanszal .05
AdATY: Tad8AMUNINTIANINNIN ANENALADEIANITBININIIN NI IMTNEIN TNy WiTNaw

ﬂﬁu“ﬁmwhmmﬂmummﬁm

Abstract
This research aimed 1) to study the level of quality of work life factors and the level of
organizational engagement of operational staff at Don Mueang Airport 2) to compare the level of quality

of work life factors and the level of organizational engagement segmented by personal factors of
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operational staff at Don Mueang Airport such as genders, age, work experience, education level,
domiciles, and departments and 3) to study the quality of work life affecting organizational engagement
of operational staff at Don Mueang Airport. Questionnaires were used as a tool of this quantitative
methodology. Data were collected from 270 samples and analyzed by using statistics including
Frequency, Percentage, Mean, Standard Deviation, t-test, One-way ANOVA, and Multiple Linear Regression.
Results of the study revealed that operational staffs at Don Mueang Airport had high level of quality of
work life factors (Y = 3.44) and the level of organization employee engagement also at high level (X =
3.54). For hypothesis testing, result showed that different level of period of employment affected
organization employee engagement at different levels of significance .05. In contrast, gender, age,
education levels, domicile and working department did not differently affect the level of organization
employee engagement. Moreover, the quality of work life factors in the balance between work and
personal life and the quality of work life factors in compensation and welfare influenced organization

employee engagement at the levels of significance .05 which R’ =0.247.

Keywords: Quality of Work Life Factors, Organizational Engagement operational staff , Human Resource

Management, Operational Staff at Don Mueang Airport
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AIRLINE STAFF COMPETENCY: A CASE STUDY OF AIRLINE BUSINESS GRADUATE
STUDENTS
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Abstract

The objectives of this research aimed to study 1) the level of graduates competency in the Airline
Business sector 2) to compare the differences between the graduates’ competency in the field of Airline
Business, classified by personal graduates factors in the field of Airline Business, and 3) to find ways to

improve the graduates competency in the field of Airline Business. The research instrument was a
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questionnaire distributed to the 300 sampled students of Airline Business graduates, Suan Dusit
University. The 300 samples also analyzed the data, Statistical Software Package by using frequency
distribution statistics, percentage, mean, Standard Deviation, t-test (Independent Sample t-test), F test
(One-way ANOVA). The 10 key informants were interviewed to offer guidelines for the development of the
operational competency of the Airline Business graduates. The key informants being interviewed were the
supervisors of the graduates in each airline. The interview content result was analyzed and concluded.
The study found that the sampled group of Airline Business graduates, the overall competency of the
Airline Business graduates was at the highest level (R = 4.36) with the highest competency in their
individual characteristics, regarding self-opinions, skills and knowledge, and motivation respectively. The
comparison of the differences between the competency that classified by personal factors found that
graduate in Airline Business with gender, age, education level working period different positions, the
overall competency was significantly different at .05.Guidelines for the development of the job
competency of graduates in the field of the Airline Business urgently 4 things, including 1) knowledge by
supporting students to practice English, Chinese and Japanese language 2) skills for supporting
students to become familiar with the use of work-related equipment and using the program of the airline
including problem-solving skills on the front 3) in terms of characteristics by teaching students to be
aware of punctuality, discipline, witty, personality, listening to others and responsible for the assigned
duties and 4) the graduates who come to work which the University should have the production of

personnel have the efficiency suitable for working in the airline business.
Keywords: Competency, Airline, Airline Business Graduate Students
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THE STUDY OF ATTITUDE TOWARDS LANGUAGE USE IN WANG-LEW-CHUAY-TOR-KLAB
(YADPIRUN COVER VERSION) OF PHUKET'S PEOPLE
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Abstract

The purposes of this research were to study attitude of people towards language use in Wang-
Lew-Chuay-Tor-Klab song (Yadpirun’s cover) and to investigate relationship between citizens’ attributions
and attitudes of people towards the language using of the song. This study was a survey research. The
sample was selected from 306 people lived in Mueng and Thalang districts, Phuket. The instrument used
in the study was a rating-scale questionnaire. The statistics were used for data analysis using mean and

standard deviation. The study found that 1) the positive attitude of people towards the song was in high

levels (X = 3.82, S.D. = 0.50) but, negative attitude towards the song was in low levels (Y =243,SD. =
0.25). 2) there weren’t any relationships of attitudes towards language used in Wang- Lew-Chuay-Tor-
Klab song (Yadpirun’s cover) however, males or females, ages, educational degrees as well as incomes

were statistically significant at .05 level.



msuszgniginisszauis ‘anlusiludiannidasunilas” 88

NWINENABURTNNFUNN Uszanil 2564 26 HuAN 2564
Keywords: Attitudes Language using Song

unidn

wasiiananasenyediiiuatnamn madlilunisdearsuazdienennan@nsng o du Aoan

o o o

FIUTI ANANNTI ANRANSI ANNFNANNNIEREINT N1TFaINAUR A LLUAY T d1uiuaedlne s
171 AArNRUNAINLLLDI LNAIT) INAID8E ANFA INAINADN INALLUITE “aY wananniaalnaalnagnna 1
anNgs gnijeanununanisFasnasiiuanainazdosas1eaauFsuAsaudafeaslnasanis tntiainulea

nwanuetelffon faavinuesnasivensunivailaninsenula nasdasanunsniiuanaliinyuediig

ANIANEING 7] U il AvagAngenlus GEuanla viseAnmzuedlliuBaana (atin @eaide. 2553)

g o o - a o oy - | o o gy = Ly =
wananinaseiedan liuyeiiandsa3eassd wazdrandnauliifiuusfazsedivgtlassavie
Toynsing o s lua@@nld Asaziiulfidn uymdusiazamasiinasuazdneznsdibeunasiiienansnl

dszdrmmn HatimazmaufinanusaiuanalanuysdlFiiuanainnisnnsdinludianaesnu nsndia

' o

1 o = 1 o ° ¥ Lo % A dl A Adl Y o K
LLB‘]@ZZZNﬂ3~ISJ?Nﬂ’W‘lﬁ]’]\?ﬂum’]FLMLW@\i‘ﬂ@QNHﬁENﬂ’J"INLLmﬂﬁ]’W\iﬂMVLﬂmeE LW@Q@@Lﬂ?@GN@WNHEﬂT‘HUHVIﬂ

ac a o

tenanuaznaeNinadIanNIetseiles Tasfiewisisan A049m JausrTnuazlsngnisaiuesyaads

|
o

a A = o - aa ] ] = =~ P < o o
AN u‘lnﬂ‘W'Nﬂ'j‘mﬁlﬂ’mmm’axﬁ\ll‘mﬂm’]mwﬁ]wﬂ’]LLﬂﬂ’]TﬂﬂH’] LW@ﬂ’]iLﬂJﬂ@sﬁ\‘muLL@xﬂu LNANAZAINITD

P ] = Ay o Y @ a a o o o
ﬂ'ﬂ@qiiuﬂq?ﬂqﬂW@ﬂLu'ﬂﬂf]'ﬂﬁ]'ﬂ\?ﬂrli‘qz'ﬂ@ﬂLL@zLW@QENﬂ'ﬂllﬂ')’]LﬂquWLL@ﬂQ@ﬂHmzm’]ﬁ]u“ﬂ’ﬂqslu@\iﬂll

o o «

awnsntiuenivdnanenizesanludipunamsnlasuulacliniuna Afianaesdian uavepasieet
Fogiduiu iy ngudaguildgniunnien ey lunasdmiudeu duuluwsasypadoaslinouuansinaiu

doflunannannisnlasuulasmeainianaiuaznszuaionteanguandssuluudazdosadeninudinnuay

o

anll wsliddnasisiulugeaiale AdsasdunuinlunisiuinyunesrnuAnesdnsuzaNlufon

A ' '
o

Tuuuudagu Mairesgluuunisl#@3m yuneananin uaznislimatulatinnsdeansluidnlszandunild

a
v

faqiudmiugatiu o w1 BlAmdeunu (deunt fszna. 2560)
s A | =2 o o e @ o g o P
suuunslddaenanunsateueniednanend wu porsiudesuanubaninasitiu yuneasn
o o g ¢ oA o = o \ = | g o
poNiNTeisfu e maniuliagasnanuny uazsindusviaulunfilsnget luiennasiaiu Tny
d” 1% 1 =2 o ! o o o o v a s s a
Wavnaaanadiinanativannudnluvanagduuy wu Snduaunds ueuindrwnen auinuanla Auinaaidn
A aa o =K o ldl 1 ol % o 'ﬂl A o o < b
nsnNviseuansiseszandssdunenanninienumn vsedeuauuaziasanatina liiauinndunn sy

FeuNeANNINUyNIeiEfuluwsaze pasiaiul A NwANENSIW (Weling anan. 2553)

2
o A

ldj =3 Yo | 1 o a U b2 [ Y | o Y v
dyluilaqiiuiaziiulidnnasinganailumasunansaesg aasia Saslunguiledogunnliiai
wWINAITIIUANE Hvineinuesannauu uasliauuaInaiuedtinges inaliudsiulunainresdtjunas
Y o 1 d’l U dJ 1 % 1 o a A a dl % 1 Yo
AaIAAINalH Aty lamasvisunilaasnasinsudadoainenay Aatlunenaigo Nlsnanal3dn “avuuy
W a = = A, = T D S a
arlidnease o azvize aviive axiitedl exvideevTadnlANEWAeANLIFRYINAY flaaiEnsnuNieaaing
nay” (enagos Ungqu. 2563) fiuatiumasinaudodoamanauiluges Ane AT Inaaandawasng
windaeinsnal (Meanafigos cover) anga 19,517,662 39 wasaInlaasAdthiladui 12 n.a. 2563 Neuun
= = o < ) g v o Y= o A&y v <L~ >
depnmennigould cover inastiunnluad lutamasléin lidnsdiuitie3esligeaanunanuinau dn1sli

o

4 & @ = & o o o o .
M wtaadluilamas LL@L’ﬂ@’]EILﬂu’mf;l‘ﬂQEMWQHHWNWIﬁmﬁﬂHﬂNFLu@'BZ{QmJ'E]@uVLﬂuﬂEI’NLLW?MZ\]’W;I

q



msuszgniginisszauis ‘anlusiludiannidasunilas” 89

NWINENABURTNNFUNN Uszanil 2564 26 HuAN 2564

=3 '

o 1 dl U v v va o A =2 o a o o b4
A nsaageinatan ludinesin B;IIQ@EIL@’ﬂﬂﬂﬂ‘iﬂf’mﬂuﬂﬁ]ﬂ]'ﬂ\iﬂi‘iﬂﬁﬁulu@QMQﬂﬂLﬂﬁlﬁl'ﬂﬂ’]ﬂ“ﬁﬂqﬂ’ﬂu

a
' £

1 ¥ ] LA a 14 A d’j aa A 1 =2
unmaadeudatan insndu (menaigod cover) luAunisldnisluilenzeunasniilanniraula Aagn
a al :/I o v -:1' alld [ % ' v @ K
WiArnn anadsznauiunislineivainuane AldnEuzuwAnAaInnE Inannsgu uaaslibiung
Anmuzianizaesn s AnL luumnas avvieuliviuiednsznieaienn wu nsldaiudniniedanngw
nstduan nsldAnintuiie WWuiu azdiulidinislintmludneesing q ndsngluuminasdng
% ] o o U ! ‘ﬂl v U o a o A dl
uwiataensndl Aana1a urnsinea N nannsgiu e linguitfuiinmnuauladnemuznislinimin

= IQI d”
AAnuutlanludeeau

ngilszaen

A = o a

1. WeAnwviAuaReslszaTundsaenislinm lunasdneudatos Tnsnau (uenaigns cover)

|
a ]

2. WaAnwANdNRuTIEndaAuanrugnetsransiuiAuAR N AanislEn w luinasdng
wiataeinanay (enagns cover) vasiszanTy

a o

Uszlaginlasuainnisiag

Pnuiawiruaifidselfnelunasdnaudadoninandy (enafigos cover) aavszmududa
e meqmz@ﬁué@md’m@mﬁﬂwm:mqﬂixmmﬁ’uﬁﬂumﬁﬁﬁﬁi@ma‘l,%mm‘lul,wmdwLLﬁf;ﬂj’fgﬂ‘Ewaﬂﬁu
(MENANgOW cover) TBNLLTNTUIINTALLIA AINDT AN AT IE AN Se lua Rt s g vdagan
Uszmnaulufiestuuasdssaawinlliaula v il uanud Ayaeenisline neuaznislinisned

nanuanaluumninasiiagiu

A8n19AL i uN15IAs
YAULAANISANEN
va o v 1 a o @ v v 1
faselfuivaeummaesnisidsaaniiiu 3 Hw lHun
v =2 a o o’// d’lr.-s a o a
1. WURAFILNNTANET N139ae luasaiiTluniademaFunn
o & = g Py = a o , P o
2. AAUIARIULNANT T18aziae AL NanIN M lun1sAN #1338 Inadinawdntaainsnau
(MenNANgaL cover)
3. aaumlszannsildlunnsaey Uszannsn i lunsaas Ae dssansiwamwasinandatas

Wanau (nenmiged cover) ludandnniin

LATRINA LE lWN15Iae
a o o’/‘ d’l v =2 a o v | d‘ A o 1 1
nsiauAfilEn19An e EId1994 TneldunuaaunisdulpsedieaaIuI 306 IAAINN1TENNGN
o ' A Ao o al o o = ° P
ratd TnaAresiielun1s9d8Rn1sAaeUAINLNENATY ARtETENTI) 11U 3 AL UATANIINARBLIAINY

= o A4 A vy, 4 o & o e
MIANNUADILATEIND 1®ﬂWﬂQ7NLﬁﬂNuWQ@UULWWﬂU 0.82



msuszgniginisszauis ‘anlusiludiannidasunilas” 90

NWINENABURTNNFUNN Uszanil 2564 26 HuAN 2564

UszrnsuaznaNAIBES
1. dsvans
Uszannsiild T ﬂixmmﬁmﬁﬂ@fﬂuﬁm%qﬁm 1uau 3 $7une FedanuauLszansTaae
417,060 AU (§udieyanziausens nsunislnases, 2563)

o

2. NGNAIDELNY
HA9ANHUNIINUUATUIALATNGHNFRDENY fail
2.1 fMuupawIANgNAdeE9aINLsyEIng Ae ﬂi:mmﬁmﬁmg’hﬁwfmqﬁm UM 3 BILND
1un g1nedles 8nanzi] uazdnenany eanuaulszannsiiavan 417,060 Au nvuangumaeteing
N3 HRENNIAIUINAINGRITDY LATAT; UAT NBFUNY (Krejcie; & Morgan. 1970; 81909luW Yoyl Wuglne,
2554) uazlAnqueaetieauau 306 A
2.2 mizimﬁq@fj’]\ﬂ%ﬁ%nw@uﬁq@ﬂ'wmemﬂﬁfumau (Multistage-Sampling)
2.2.1 Tsguuuniiiungy (Cluster Random Sampling) fiaeAgn1sduaainanaludanin
nvin 1Engusnetng Aauou 2 4wne THun 81neilies A9uIK 250,803 AW LATENAAAN 41U 107,732
AU P98 EIUAUIU 358,535 AL
2.2.2 TRBnMsdungusaetuuuiMuuadagau (Quota Sampling) A1UIUNANALBENT
dszansludamdnnin aauiu 306 Au arlfdnadouyinty 8neLiied SuIU 214 AW UAZENBNAIN AU

92 AL

ADAUAZNITIATIZATDYA

a

1. nMsdwavideyauuuasunininaaiuiAuaRN Asanisldniwnlunwasdnsudadasinandu

(MeANgL cover) UBNUTTTITUIINTADLNR TaannsnAeas ( X) LL@quuLﬁmmummiﬂm (S.D))
Tnasuuazaede Tnalfinousinisulanzuuudsil A1teds 1.00-1.80 nnaile syauLiufaefiasNgn Alaae
= v & v o , P = v & v , P
1.81-2.60 UHIEIDN TEALLAUALNAE ANLAAE 2.61-3.40 UNNaDY s2ALLTUAYE LN UNANN AR 3.41- 4.20
WNNBITN SEALIURANENN AR 4.21-5.00 UNNEDN seLtiufaaNniga uaaualuglanssilsynauy
=

ANNHLTEN

2. nsdmnzifeyaninduiusssudsnnidneuenslszansiuiauaandsanislinnmlu
WadINauATae InInay (Menafigns cover) raslszanaudandngiin nisunsesas uazlngldinusives
falAa (Hinkle. 1998; #1909l ana danzsis. 2556) AN Chi-square Inasanuazsade Inaldinneinisuda
ATLLUAIT ANAMNANAUS 0.00-0.30 “uN8Da HANANRUSTUUILAUAININ ANAINENTUS 0.30-0.50
PUNEN HANANRUETUUIZAUA ANANANRUS 0.51-0.70 BunaDd HAoudunusiulussauliunans

ANAITNANAUS 0.71-0.90 unnede Haoudunusiuluszaugs ArAudusius 0.91-1.00 uunade &

AoNANRLETLlu s AUgann udatiauelugansedssneuanuimes



msuszgniginisszauis ‘anlusiludiannidasunilas” 01

NWINENABURTNNFUNN Uszanil 2564 26 HuAN 2564

NANI53AE

1379 1 ML A nEYiALAR TN i sens 1 n e lunasinaudatos nsnau (menaigos

cover) 184L/211NINANALBENS

o

s - - 3 " NN »
fiAuAREaLINNAFan17 A e lulunwasdnaudadas nsnay

S - X S.D. LA
(nenmfigad cover) vesLlsyanTu
1 WAINUAaTe TNINAL (MeANgas cover) e 3.92 1.01 1IN
2 INAIINIATIE ININAU (Menafigad cover) Whnaaldnnmn
ApnuAnas AR 3.77 0.99 N
3 Wawasdwudngaananall (nenafigns cover) ubagdnaunala  3.84 1.05 NN
4 dnlaluilemasiitnanldinasinudataninanay (MeN AN
cover) 3.69 1.05 NN
6 HomaeiFihunnmsidinladng deanumuneiidaiay 3.80 0.98 N
7 AatluTsaanaddnudadaenangy (MeNATigou cover)
Jienanenlianizsia 3.90 1.00 N
8 INAITIaUA T ININAL (MeAfgol cover) fidemnihinaula 3.78 1.01 NN
10 asilfunzauiienneanasinaudatas inandu
(MeNANgaL cover) 3.90 2.82 1IN
1 usenluimmasnasdrudagasinanay (MenARgd cover) 3.76 1.07 N
12 Hemasinaudadasnandy (MeNANTEU cover) HANNANUWIL
AemtlelFassin 1y llug SardniReeany fSandmiResane 3.73 0.98 1N
13 }%N@mmmﬁ@ﬂq wwasdnauiataeinandy (Meneingas cover) 3.84 0.98 1IN
794 3.82 0.5 N

AINAN9 1T WU NIFAATITHLLLA 39N AN ALARLEILI NN R ABNT7 IEN1 7 TN aI91awEn

198 insnaL (MeANgs cover) 9891521191 LA LNBLNBILAZAABDAN LHANATUN8dE WL AWIIN

doulunjeglusziuunn Inadesinuafidauniisenisldnim lulumnasinsudodesnandy (nanaiigu

al

cover) N1NNgA A8 Waadaudatas insnay (MeNANgU cover) uumnasisile (Y =3.92,S.D.=1.01)

s09annAe Aatlulfidnanannisfeanasdnsudatoninndu (neaigas cover) aanunlin (X =3.91,SD.

=1.01) AatluTsaanasinaudadasnangu (Menafgns cover) Hlandnwniianizsn (X =390, SD.=1.01)

el N zanfamaeanasdnaudadas Inendy (MeNAfigns cover) (X =3.90, S.D. = 2.82) aimas
- 4

wasdeudataeInenay (Menaigas cover) Hnamininainuane (X = 3.86, S.D. = 0.97) LHaRINAIINAY

F13uindaenanal (neagod cover) udasanaungla (X = 3.84, S.D. = 1.05) JAnHaupaaLHaRewaIdng



msuszgniginisszauis ‘anlusiludiannidasunilas” 02

NWINENABURTNNFUNN Uszanil 2564 26 HuAN 2564

windaananal (nenaigas cover) (X = 3.84, S.D. = 0.98) Wawnasi Miilundinladng Aeasumunai

—_— &
a A Il

fpLau (X = 3.80, S.D. = 0.98) inasdnguantaeininay (Meaigod cover) Hildaniniianla (Y = 3.78,

D

S.D. = 1.01) INagIudataa mInay (veaigns cover) lwwaslnimndanuAnas9assd (X = 3.77,

S.D. = 0.99) inuanNTuTaL IWLNINAINAII LA T NINAL (Menafigou cover) (X = 3.76, S.D. = 1.07)
\Hamasanudataa nanau (Menaigns cover) NANKAUALA BN AR 1y ldue dsmdhiRasans
Faudpaseane (X = 3.73, S.D. = 0.98) uariminudinlaluibamasiuinunlEwasdnaudadas nsnay
(menAwged cover) (X = 3.69, S.D. = 1.05)

a

A13°9 2 MIAilLLdIsanisAnEAuaR iU sanis i a1 luwasinauiodoanngau (venafigos

cover) 189152 INTNANFAIBENS

=

s - - 3 " NN »
fiAuARaLINNAFanig A e lulunasinaudadas nsnau

ANALN - X S.D. FTAU
(MeARg0U cover) 1091l9TanT1
dl $A 1 v 1 o a
1 el lumasnasinuaatae nsnal (Menaigos cover)
T AAnsidagusnnifvlil 266 187  dwunan
o ~ow ' PN o a 9
3 Al laNAITNauATas nINAL (MenANged cover) L
AINALNAUIUNINNINAINNUNIEUBINAS 2.67 1.09  d1unag
4 alwllawasusandunislinnm e luignsies 263 099  iunaw
5 AR AU luNgudt U Wl Ardnazuny 267 114 iuna
6 AR Mwaadnsudatos Tnandl (wenaigas cover) AL
Ansfunniauly 2.54 0.96 Tiagl
da‘ 1 % 1 o a o v o 1 v
9 ianaadeuaaTenanay (venafigas cover) inliidaguly
nmnnglignéias 249 096 tiog
da‘ 1 v 1 o = o v
11 iamasiaudatanngnay (wenafigod cover) i
AN UR9A1 T Asin 2.46 0.95 fiag
o d‘ v 1 E% 1 o = a
12 AAAIN T lunasdneuaatae ingnay (nenafigad cover) 1An
nailasunlagluiday 2.43 1.01 ag
793 243 0.25 Ting

AINANTN 2 WL NITIATIZHULLANTIANIAN T ARARLTIAUNTAaN131E N1 TN A9 191ED

'
A a

doeinnau (Menafigns cover) Tastszanaulugnailauazdanenas Waiansansade wudn nawsaw

doulugjetflusziviles Tnederauafdsaundsdenisldnimnlulumasdnudodoamandu (vanafigo

Q

a

A A o Ay g ] Y o A & A e
cover) lnﬂ‘V]ﬂ;ﬂ AR ﬂqmimiul,uﬂLW@\?LW@\?’]q\?LL@'JﬁqﬂIVﬁﬂ@U (Mﬂﬁm‘W@m cover) LﬂuLWﬂqmuﬂﬂiuﬂ@qu)ﬂ?u

wnndnlungui{gaang (X = 2.77, S.0. = 1.08) AN M lumwasnasdreudadosinnau (menafigos cover)



msuszgniginisszauis ‘anlusiludiannidasunilas” 03

NWINENABURTNNFUNN Uszanil 2564 26 HuAN 2564

o

WINAMNALNAWILNINNGIAMNINETBUNAS ( X = 2,67, S.D. = 1.09) AN lAmiiulungudegy 1w
o v JRPY | ¥ o a Yo o o
AdIazINe (X = 2,67, S.D. = 1.14) NN I lunasnaadnaudataa nanay (venaigad cover) A1ANY
Fugunaniiuhl (X = 2.66, S.D. = 1.87) Wamasvinsudatoanandu (nanaigs cover) iluarmdinlaiuluy

naudeiuNnNnngugigeans (X = 2.65, S.D. = 1.07) ﬁ’]’LuLﬁD@L‘wmm\‘iﬁwL‘]"Jumﬂfﬁmmiwamﬂqnﬁm
(X =263, S.D. = 1.99) AT inasdnaudatas Insndy (MenANgos cover) ATLANTNANLALIL (X =
2.54,S.D. = 0.96) Inad1aua e inInaLinasdnaudatdas nsnay (Menaigas cover) Fhunne 1% e ne il
Qnéias (X =254,SD. = 0.96) LﬁlﬂLW@\‘idNLLﬁQﬁQEI%?ﬂ'Z\T‘U(MF;I’]@W‘@DACover) funsldinnm nelaignéies
uuﬁ@@@ui@ﬂ(i = 252, S.D. = 0.99) iaiwasdnaugadasnendy (Menagad cover) Mnbideuld
mi:mim”l,aiqnﬁm (i =2.49,S.D. =0.96) L‘Ld:mwmdw,l,ﬁmﬂmnﬁu (enagnd cover) MliAINMANNE
paAnthu el (X = 2.46, S.D. = 0.95) LA LA umasInaudataa nangy (MeNAfignd cover)

Anniawasuuladlundan (X 2.43, S.D. = 1.01)

A543 ANBREAZIAZAN Chi-square 1B4ANNANRUSsznINwiALARNAAaNT A Tunwasdnauiadaaing

NAL (MENANTEU cover) 189U TT I TUABLNA

LA U (AL) Seeaz D
il 170 56.00
AN 136 44.00 0.075
794 306 100

a a

ANAN9TN 3 WU AsARRRAan1s lE A Tiswasdnaudatas nsnay (MeNANTL cover) 189

'
o [ % aaa

Uszanau lufinnuduiussamnd adrefidadAyn1eadinnszey .05



msuszgniginisszauis ‘anlusiludiannidasunilas” 04

NWINENABURTNNFUNN Uszanil 2564 26 HuAN 2564

AT19 4 ANBREAZLAZAN Chi-square 1a4AMNANRUSsEnINwiAUARNAAaN1T N Tunwasdnauiadaaing

NAY (MENANTEU cover) 109Uz TUAR e

81 AU (A1) Saeay D
fndn 207 42 13.70
20-30 U 173 56.50
31-401 68 22.20 0.028
41-50 1 18 6.00
51 a4l 5 1.60

998 306 100

* PladnAtyn1eatinnazA .05

AMNA9N 4 WU AAuaRNEAen1s N1 luinasdeudadon nsnayu (MenaNgd cover) 299
dszanaulifinnudiiussenny atwisdAyneadanszau .05
A3 5 ANFREATLAYAN Chi-square 189ANNENNUSITUINGTALARNNAaN1s1E N1 Imwasdnaudndae ing

NAU (VeNANTEU cover) YBILL TN TURBILALNNTANTN

YAUN3ANE AU (AL) Seeay p
snnntsayayneis 116 37.90
By 184 60.10
1eyaynin 6 2.00 0.433
ganandaeyaynin 0 0.00
994 306 100

o o

* PledAtyneatanNgzAL .05

a

AMNA9N 5 WU AuaRnEAen1s a1 luinasdteudadon insnau (Menaigd cover) 299

a o a

Ysranauliimuduiuifessiun1Anen asneldadnAuneaninngzsu .05

o



msuszgniginisszauis ‘anlusiludiannidasunilas” 95

NWINENABURTNNFUNN Uszanil 2564 26 HuAN 2564

'
ada

A9 6 ANTREAZILAYAN Chi- -square 1R3ANNENNUTIZMIaNAnETALARN A Aan1s a1 Tuwasdng

waatae MInay (Menmigod cover) 109191 TURRRNTN

VTN A1 (A1) Y88z D
d13n1emiinanigiavna 26 8.50
WINIULFENONTW/ANANY 50 16.30
gINadIUAY/AIY 67 21.90
INEATNTIN/TENS 42 13.70 0036
dnBausindnm 111 36.30
B 10 3.30

74U 306 100

AMNA9N 6 WU AuARNHAan1s N1 luiwasdreudadoaTnand (nanafigos cover) 299

o o o

tszangulifinudunussaandn adnsliadAyneatanszau .05

'
aa

A9 7 ANSREAZULAZAT Chi- -square 1R9ANMNENNUTIEMINANETALARN I Aan1s N1 Tuwasdng

v 1 o a 1 v
wiodaemandy (nenaigou cover) aasssamusios’ls

98 lEFaLmD1s AU (A1) Ye8ay D
Finne1 10,000 LW 111 36.00
10,000-20,000 1 118 39.00
20,000-30,000 1 16 5.00 0.008
441 30,000 1™ 61 20.00
FXEN 306 100

QINRANTN 7 WUIN TAUAR ﬁﬁm@mﬂ?‘ﬁmmiul,wmdwLLz’ﬁf;Gﬂfm‘lﬁmnﬁu (MeARNgL cover) U84

o o

ﬂ?yﬁmsnuvl,mmﬁmuwuﬁmmﬂ 'E]?;I’NNMEJ@’WWEUVH\‘I@Q ? A1 .05

#gUnan15IE

mrmmme”m@ummmmnmﬂumwmiﬂﬂmmﬂuﬂ ﬁﬁﬁ]@ﬂ’]ﬁ‘?‘ﬁﬂTﬁf’ﬂuLW@ﬂ'j’]\?LLZQ‘IJTTJI’JEIIVW

NaU (Menafgns cover) adtlszmnaudmdngiin §idaldnuadnglsrasdienls 2 dssiiu arnsnagy

&
o

uanngaae lisail



msuszgniginisszauis ‘anlusiludiannidasunilas” 26

NWINENABURTNNFUNN Uszanil 2564 26 HuAN 2564

=2 3 led 1 v 1 v 1 [ a
1. msAniAuARNNAanIs N et udaTae ingnay (nenaigos cover) aaatlsvanTy

Fandpniin wudn diauafdauanidsanislinimnlumwasdnaudadeananau (venaigos cover) 189
dszanauludandngiin nwsanagluszauuin (X = 3.82, S.D. = 0.50) WAxHALARTNALNNFANT N5
luinasdnaudodoaInndu (Mennfigas cover) vavtszaauludandinniin nansanegluszaution (X =

2.43,8.D.=0.25)

'
A K 1

2. WeAnEAMNdNRUT sz A AN N sz AL AuARNNAan1s N1 Tuinaedng

% 1 o a 1 o Qd‘d v 1 % 1
wdndaeinenau (Menaigou cover) revUszanau wuda viruaanHAanisldn 1w lwluwnasdnaudadosng

o o

NA (Menagas cover) THRANMNANRUETL A 818 s2AUNNIANYT 8T 9els adrelbdAtynieadian

YA .05

anlsana

=2 o a tdld ' v ! ¥ ] o a
NNsAnEYiAUARTesdsraTUnRAen1s a1 lwwasdnaudataa Ingnau (nanaignd cover)
209Usvmnaudandnin uanadlsenindssiau Al

1. WiAuaRTeuanfdAenis s lunasdnsudatoninsnau (menaigos cover) aatlsyanau

o a

Faudn lunmeanaglussdunnn (X = 3.82, S.D. = 0.50) iaiansauilugede wudn dendviruaiidauan
Aa o ' v o a a @ o o -

nisanslin1mnlumasdnsudatoninsnau (veanaigas cover) aasilszanau uniigaluduiuusn Aa wag
draudataamendl (nenaigas cover) uumimasniunie (X = 3.92, S.D. = 1.01) sesasunpe Aatuld

fenanANIT3aNAIINaudtaa nandl (Meafigos cover) aanun i (X =3.91, S.D. = 1.01) Aatlunidas

wasdguiadoe nsnay (venaigas cover) Jrananwalianizea (X = 3.90, S.D. = 1.01) @0ARARIAL

a K a

NANNTIAETEY (NOTT HUNgRLaNa. 2560) NANEBaiALARTeinAnINAeN s GaunEaInn 1H
seyliiiingn virueREauanluninean agluszdunnn dnizauazuanseanluaneuzanianelalunis

|

P = p \ ° = yL A ' oy v
Fow aulanisFou i Boustadiane daauidndiagiluyanaiiuiaisnaiunsonianananuglin
AONFUANNAINIIDUAYIDADUTBNAS LAUATUAITINIANEI T9TRLAZILULNNIANE uazLAWIWewli
ANNTSIMADAUNITEU LATADAPABITLNANNTINE8Y (B1IUFTe 1891504, 2555) NANEEFAIVALARYD
Usza1auT19ngumWIUATNAa uNLIYesaN T nan gunuaneg§ IAsvyliitiuig HeuaRae slssaimu
TINPINNNNUAINHFIaLNLINIBsaNIENanEunusen? TneviAuafidauanseunuinameney lussau
2 o Y d - y d 4.y .
w1 Aeidszagusieanisainnisliidenanidnangunusiegs ienazdinuaiiniinununiswmun
Uszwmalfiinananuasyfinonin 1dinladnsidsninnieni sillesaasszanguiaznimnuinfidnases
dszanau waziAuaRmaunsanislinm lunasiteudatoainanau (nanaigns cover) pevilszanau

A a & P |y Aa o aa Ao P ] Y o =
LNﬂWWqﬁ‘quﬂuﬁ"]ﬂTﬂ WU "ﬂﬂV]lW]ﬂuﬁmLT\']@UWNM@HW?SLTI]’]HWIHLW@QQ’]\?LL@Q“T]QFJI‘V]?T—]@‘U (Mﬂ’]ﬂWﬁq‘m

dl [~ [ o/ A o dl P d‘al 1 v 1 o/ a
cover) 14tlsramu Nnngadudusuusn A AN lEluHeINAwNaIINLATae INTNAL (MeNAfigd cover)

a

dhunasntenlungudasusinndrlunguggean (X = 2.77, S.D. = 1.08) sa9aannfa An i lumwasinag

drauaataennay (Manaigos cover) HIUAMNAYNAUIUNINNINAINUNEYBINAS (X = 2.67, SD. =

1.09) wazAfthan A ngnulungudagu Wy Ardiazuas (X =267, S.D. = 1.14) ganafesnunanisian



msuszgniginisszauis ‘anlusiludiannidasunilas” 97

NWINENABURTNNFUNN Uszanil 2564 26 HuAN 2564

204 (WA ATRUNWINTOE UATATUE. 2550) NANEFEVIAUARNINNIENIBINGNT1ARLS InHFan 1104

'
aa

putasluaanamile MHszy v fauafnisn maaanguanfAnug iy dsanimassnuiesluiom
A o aa dld ! A U ) ] 1 LA 7 b o a a dl
nmeawmile viruaRdaundsenslin1maesmuesn neanuddaulugjetlussauties deviruas maun

A 5 2 = o o
Hnngnaa mﬂﬁ]mrmau”Lummmsmmmzqnm‘vm

2.AnudnRuSszudeanIdnEug e ssansiuiasARnAsan s lEn e Tunasdnsudadon ng

NAU (MEANFEU cover) UBNUITTITUIINIANLAR NATIUNLLY ANNANNUFIEUINIAAN BNz TINT

v o

ada % | ¥ o a ° =
AuAuARNHAani1s N TunasIudatae nenay (Menaigod Cover) 2astlseanauluginaiiasia

oA o o & o o

ANNANAN AWTANLAR WU WA B szAUNNIANEN 81T e lFsalRen lulanuduiusiuiAuaRNN

o o

sanislinnsn luinasdnaudadoeamanal (enafigns Cover) atinaltitdnAtynalAnseall .05 Tyaannias

a

AunansRapee (unsnl 4nlnan. 2561) AN UAIMLEWAUARTEITIINFUNNNUIUATARFAUNLN
209ANTNANEUNUIIEYT Mgy Widiudn Avnduiufssudedneuznisdszainsmaniiusiauasve

TINFUNNUINUATNRABLNUINLDIANNTNANIEUNUIIENT WU WA 81gsEALNIIANE e lFiadnse

1
o o aaa

\mauwANGNail agalted1AnyneanianseaL .05 llauegiuiruARseunUIMaNENAN Hunueegslull

o

2555 aaanfediuNaILIdELed (Tarimd auuis. 2561) MAnmReiuBevinuaRveslszaauluam
P 4 s = o = o P o v @

ARBALNIIMNNUIUAT NHFaNITReN AN Enan unusenslutlnnednae 2562 NAnuAsvyliiviu
' a @ s = < = o =
41 AYINAATINENL eI TU IR AREUALNFUNNNUNUAT NHFBNITIABNAIANITN AN Huntgn e TuLl
WnaAnIg 2562 wudrendn iAudiinsiuANAniueslssagunisan sRenfeanInan 1 §uny
7113 T wnsAnea 2562 uazliaenpfeiuewideves (Aw] dedunns. 2552) lAAnwuAzaiuEes
% a U a o d‘d | A ¥ Y @ ! o

ABARNIIN 110N gNT ARLE Inildan wnresauieluannipwmide THszyliidiudndnsuenig
dszansldiun e ang @13 szAUNIANENNUANGY HuasanisaeniuAuAndmusssn nadszinminas

=l =

Insadaianniidenuss melsznaunuanenaii

dRLAUBLUL
1. TunsAnwaissiellassAne luinundamdngu o ieliranuunansenisduinuassenis
e lumasinaudatos inendu (venafigns cover) Tudandngu 7
= a o :/l 1 dl = 1 'dl % dgl
2. avsiinsuensreunvestlszanslunsiduaiesiall nednmdssmnanguindsliuuazaxnsm

WEeLeUANLANENG LE

LANASA9DY

(%

NOTLINT HUNGALAL. (2556). ﬁ'ﬂuﬂau,azwqanssumﬂ?ﬂugmmé'anqummﬁnﬁnmﬁﬁmw:g
mmasngeluszaum. BuymridnusliuygiAadeansuintugn. aan: Tufisined
NUNINLNRYAITATUATUNS.

AR LAenATe. (2553). Aatlznns a1 luanulssiudingd. 9158159 1INISU UNAINGIRY NUIINENAE

#IUARRA. 60: 50-54.



msuszgniginisszauis ‘anlusiludiannidasunilas” 08

NWINENABURTNNFUNN Uszanil 2564 26 HuAN 2564

Tounn Aszia. (2560). NAUARLAENNBIMIRFNANNGIN AT TR geangluRuTingamnauas
wazdsnuma. eninuiiBoy i nntaidn. ngaunne: aunangnaedaing.

Towa Fenziu. (2556). lan@1slsEnaun1saauIT@IAEIUSUNISIAE. TALT: IMEIAUNI9LIU9TTA
NUINLNREIYINN.

FUUATE 1@II0. (2555). ﬁ'ﬂuﬂﬁmmﬂiwwumfmg‘qmwumumﬁﬁﬁi@uwmwmmﬂm%nam@mu
$1803. N BNUTLBYQINNTUTA. NN NMNINEARILTEN.

Terinl auude. (2561). tladeNiinasanssi maulmﬁanﬁgmm%namé' WNUSIRYS: AnEnsalilssTntu
NFUNNNWIUAT T W.A. 2562. FNeNUNUELEY QI NMILTUTNR. NFUNNL: NU1TNEIFRLNTN.

weinel anen. (2553). ﬁmmxﬁumﬁmLL@zﬁ@ﬂ:mﬂ%mwﬂmﬁmﬂﬁuLwaq@unvjqﬁumimmm ALY,
1FRTAONLUIFBUATNAUT NUNINENRETITADIWTTUTEL. 61: 33-36.

Rw] Lﬁmﬁ“qué. (2552). WiAuARvasgLIlnATNaRRNsEaNSURUANTRUEssaInasz AN
Insadalanntidasnuss inglssnatluanngannamIuAs. ngame: SNANENFEngamnm.

AWA asiiununngol; uazAnE. (2550). ALARNINNENUIBINGNTI AN LS InTilAan1 s r1asnuadly
LIANALULR. NFUNNL: AMZAALANANT INNANENALIFITHANARS.

ueaRgns Ungu. (2563). inasinsudataainsnau. Auduide 14 ganAn 2563, A1nhttps:/Auww.youtube.

com/watch?v=VNM5byaCcua8.



msuszgniginisszauis ‘anlusiludianndasuuilas 99

NWINENABURTNNFUNN Uszanil 2564 26 HuAN 2564

S0131: AnwiduaRvasgLlnannanisneRuduaztdnisaaulailudas COVID 19
Tudwminginim

THE STUDY OF CONSUMERS’ ATTITUDE TOWARDS ONLINE SELLING AND SERVICES
IN COVID19 EPIDEMIC SITUATION OF PHUKET'S PEOPLE
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Abstract

This study was carried out to study the attitude of consumers towards online selling and services
in Covid19 epidemic situation and to investigate the relationships between citizens’ attributions and
attitudes of consumers towards online selling and services in Covid19 epidemic situation. This study was
a quantitative research. The sample was selected from 384 people lived in Mueang and Kathu districts,
Phuket province. The instrument used in the study was a rating-scale questionnaire. The statistics were

used for data analysis using mean and standard deviation. The study was found that 1) the attitude of

people towards online selling and services in Covid19 epidemic situation was in high levels. (X = 3.81,
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S.D. = 0.02). Respectively, the first was online selling and services in Covid19 situation suited for new

normal ways of life in Covid19 epidemic situation (X = 4.02, S.D.= 1.05). Second, online selling and
services were more convenient in Covid19 situation (i = 3.94, S.D. = 1.04). Lastly, online selling and

services reduced spreading and infected Covid19 epidemic situation (X = 3.93, S.D. = 1.02). 2) the
relationship of citizens’ attributions were not related to the attitude of consumers towards online selling
and services in Covid19 situation in Phuket. However, males or females, ages, educational degrees as

well as incomes were statistically significant at .05 level.

Keywords: Attitudes Consumers Online products and services
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FACTORS AFFECTING PURCHASING BEHAVIORS AND LOYALTY OF MUJI SHOP’
CONSUMERS IN THAILAND
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Abstract

The purposes of this research are as follows: 1) to investigate the demographic factors; 2) to
investigate the marketing mix factors; 3) to identify the social factors influencing consumer behavior on
purchasing MUJI products in Thailand; 4) to investigate consumer attitudes after the COVID-19 situation;
and 5) consumer behavior when purchasing MUJI stores and products in Thailand that influenced
consumer loyalty. The sample group consisted of 400 consumers in Thailand who had previously bought
products at MUJI stores. The statistics used for data analysis included frequency, percentage, mean,
standard deviation, independent t-test, One-way Analysis of Variance, and Multiple Regression Analysis.
The research findings included the following: the majority of the respondents were females aged between

25-34, held a Bachelor's degree, worked as employees in private organizations and with an income
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between 20,001-30,000 Baht. In terms of the marketing mix factor, it was found that product, place, and
people influenced consumer behavior when purchasing MUJI products in stores in Thailand. Also, social
factors, including family and roles and status also influenced consumer behavior when purchasing MUJI
products in stores in Thailand. Furthermore, consumer attitudes concerning the COVID-19 situation when
purchasing products in MUJI stores in Thailand influenced consumer loyalty in terms of purchasing MUJI

products in stores in Thailand.
Keywords: Purchasing behavior, Consumer loyalty, MUJI stores, Thailand
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AnuAgIud 2 Jadudiuilszaunnanisnana (7Ps) Usznausag AMUEARATL (x,) AIUIIAN
(X,) AUTBININITIAINNUE (x,) ANUNITAUATHNITANA (x,) AIULARINT (x,) AMUANHUTNINILNIN
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rwilunsTendodel B 2444 0125 -0.019 0479 0035 0374  0.141 -0.184
Fi MUl Sig. 0000 0301 0866 0.000* 0726  0.004*  0.245 0.151
nalunatendnioen. B 92167 53729 48.991 25.894  -54.115  24.505 -39.085  -58.614
MUl Sig. 0644 0316 0325 0642 0220 0667  0.466 0.302
yepafandendndosfin g 3308 0337 -0.162 -0.306  0.104 0087  -0.186  -0.254
MUJI ot Sig. 0000  0023* 0240 0.047* 0391 0580  0.210 0.106
Smanlumszendndast B 4188  -0.116 0.303  -0.521 0430  -0.620  -0.482 0.314
F1 MUl Sig. 0003 0760 0391 0.188 0169 0125  0.206 0.436
suznanlunsiiuiente B 13192 0596 -0558 -0.878 0792  1.119  1.882 -2.261
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*n<0.05
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noFnssNesizinn FAsi fladanedenu
(x,) (x,) (x,)

AUt HART UL MUJI Tatiade B 0.441 0.014 0023 0223
Sig. 0.134 0.884 0.746 0.010*
A lunsteraninen MUJl Tagiede B -54.021  -37.787  41.022  -11.107
Sig. 0.676 0.376 0.194 0.770

yppafTanAnTEL MUl dae Taaied B 1040 0413  -0062  0.138
Sig. 0.004 0.345 0.480 0.194
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Sig. 0.567 0.486 0.364 0.572

sreznanlunsAuRendenanssne i MUl T B 12.363 -0.242 2.302 -1.183
Lﬂ'ﬁﬂ Sig. 0.000 0.820 0.004* 0.213

*p < 0.05
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AASN TiAuARTesLIInAUAIanIUNNTAl COVID 19 (x,)
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Sig. 0.000 0.000*

*p <0.05
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*p < 0.05
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BUILDING AWARENESS ON THE GOVERNMENT LOTTERY AWARDS THROUGHT THE
GOVERNMENT SAVINGS BANK AT VICTORY CENTER BRANCH
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Abstract

The objective of this research is to explore different ways to build awareness on and increase the
lottery prize claim service usage at Government Savings Bank Victory Center Branch. The quantitative
part of this mixed method research utilized a questionnaire to collect data from 200 sampled Government
Savings Bank Victory Center Branch customers. And the qualitative part utilized in-depth interviews with
20 Government Savings Bank Victory Center Branch customers. The results suggest that the main factor
leading to lower service usage compared to independent service points is that Government Savings
Bank Victory Center Branch customers are not aware that prize claim service is available at the bank. The
multiple linear regression analysis has also demonstrated that perceived benefits directly influence future

intention to use the service. The suggested remedial action involves a combination of various advertising
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media, including advertising signs, pamphlets and handouts, implemented at Government Savings Bank
Victory Center Branch, and service presentation by branch employees, focusing on building awareness
on the service benefits. The advertised content should focus on building awareness on the benefits of the
prize claim service at all branches, emphasizing that Government Savings Bank’s lottery prize claim
service will help customers to avoid the inconvenience caused from the journey to the Government
Lottery Office. It also offers a convenience, quick and easy process. The prize can be transferred to the
winner's account immediately with a 1.5% fee, which is lower than that offered by independent service

points.
Keywords: Awareness-building, lottery prize claim, Government Savings Bank/ media
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INTEGRATED MARKETING COMMUNICATION AFFECTING COSUMER PURCHASE DECISION
OF SUPPLEMNT PRODUCTS IN THE NORTHEAST PART OF THAILAND
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Abstract

Research study Integrated marketing communication affecting customer’s purchase decision of
supplement products in the Northeast part of Thailand. The researcher collected the data from Likert scale
questionnaire from 400 golden aged (60-79 Years of age) supplement consumers in the 20 provinces in

Northeast part of Thailand. Due to health problem in senior age in case of low vitamin and mineral absorption,
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high population of senior age in northeast part of Thailand. So the researcher focus on this population.
Multiple Regression Analysis was use in this research.

The independent variables in this research were integrated marketing communication, which
compose of advertising, sell promotion, direct marketing, public relations and the internet online. Integrated
marketing communication plays an important role to the organization, provide information from the organization
to the consumer. Consumer purchase decision was dependent variable of the research.

The results of the study found that the correlation between the five aspects of the integrated
marketing communication positively affecting with the customer purchase decision with a statistical
significance of 0.01. Considering the most influential variable was consumer purchase decisions with the
internet online were 0.627, followed by consumer purchase decisions with public relations of 0.582, and
consumer purchase decisions with direct marketing had the lowest correlation of 0.533. Hypothesis testing
revealed that integrated marketing communications had a positive influence on consumer purchase

decisions.
Keywords: Integrated marketing communication, Consumer purchase decisions, Supplement products
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UFMsAIUFAILALNANLNG B1LNBT1TU ANINEERD

MANAGEMENT OF THE CORONAVIRUS DISEASE SITUATION (COVID-19) OF THE
EXECUTIVE ORGANIZATION TOMBON KOTABARU, RAMAN DISTRICT, YALA PROVINCE
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Abstract

The research has an objective 1) Study the coronavirus situation management (COVID-19) of the
Kota Baru Sub-district Administrative Organization, Raman District, Yala Province. The Data were
collected by questionnaires and interviews of 100 people the results of multistage sampling are simple
sampling and hierarchical sampling. The descriptive and reference statistics of multiple regression
analyzes were used to analyze the data. The results showed that the coronavirus situation (COVID-19)
management of the Kota Baru Sub-district Administrative Organization, Raman District, Yala Province
Summary of the overview from this research People understand different aspects of the coronavirus
(COVID-19) situation t is an acknowledgment of the important principles that are understood Which is
related to the daily life of the people get from "panic to panic. People should learn strongly coping with
the virus outbreak, learn to take care of yourself. Social spacing if it can be continued Will be able to
strengthen the people, which is a very important development of the community The lessons of the past
give us hope that when the crises have passed People's lifestyles and behaviors will also change Bring
about problems, challenges and obstacles to be solved his means new opportunities to learn and
develop towards sustainable health behavior modification. Until it is part of the way of life So in every
crisis there is always a chance to hide it. Let's just deal with consciousness. Crisis of the COVID-19
Outbreak Even to begin with panic But soon we started to learn Understand the cause of infection Know
how to prevent it and work together to start doing things that you never did. To protect yourself And those
around them to be safe Adaptation to more health conscious every crisis is an opportunity to return to
foothold. To prepare to take the next step or leap even further, just like the New Normal today.

Problems and obstacles in the management of the coronavirus disease (COVID-19) situation of
the Kota Baru Sub-district Administrative Organization, Raman District, Yala Province t is mainly the
planning factor in the COVID-19 situation, the COVID situation organization-the control of the COVID-19
situation, respectively. Other organizational factors influence the management of the coronavirus (COVID-

19) situation of the parent organization. District of Kota Baru as well.
Keywords: Management, the COVID situation
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THE STUDY OF RELIGIOUS PRINCIPLES FOR HEALING MENTAL CONDITION IN COVID19
CRISIS, CASE STUDY: HAPPY SHARING CABINET ACTIVITIES IN PHUKET
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Abstract

The purposes of this research were to investigate religious principles for healing mental
condition in Covid19 crisis, case study: happy sharing cabinet activities and to investigate happy sharing
cabinet organization in Phuket. The study was a qualitative research. The sample was selected from 17
people in Phuket municipality. The instrument used in the study was a structural interview form. The
research found that 1) The religious principles for healing mental condition for Bhuddist were four
Sangahavatthusin, four sublime states of mind and moderate practice. For Muslim was donation. For
Christian were 2 principles; “you shall love your neighbor as yourself.” And “There is more happiness in
giving than in receiving.” For Sikhs was Self-disciplines for Sikhs. For Brahmin-Hindu was Nyaya
Philosophy. 2) There were 53 happy sharing cabinet activities. Most of them were daily consumer

products such as rice, bread, snack, canned fish and instant noodles.
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A STUDY OF THE COMMUNITY BUSINESS INFLUENCES THE PERFORMANCE OF
THE BUSINESS COMMUNITY IN NAKHON RATCHASIMA
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Abstract

A study of the community business influences the performance of the business community in
Nakhon Ratchasima was purposed to study of management and the strategy and the performance of
community businesses in Nakhon Ratchasima. The sampling group that used in the study were operator

or business owner community businesses in Nakhon Ratchasima of 304 persons, The tool that used in
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the study is inquiry form, statistic that used in to analyzed the data is quantity, percentage, means and
Standard Deviation.

The primary variable in this research was community business administration, which consisted of
four aspects: management. Production management Marketing management Financial and capital
management which is important to the performance of the business community In Nakhon Ratchasima
And the following variables in the research are Performance of community businesses.

The results of the study showed that the correlation coefficients between the four variables of
community business administration were positively correlated with the variables according to the
performance of the community business. In Nakhon Ratchasima Province, there were statistical
significance of 0.01, when considered in detail, it was found that the most influential variable was
marketing was at 0.309, followed by production management, 0.299, management was 0.159 and
management. Management of finance and capital has the lowest correlation value 0.133.

The results of the hypothesis testing revealed that the community business management had a

positive influence on the performance of the community business. In Nakhon Ratchasima.
Keywords: Community business management, Performance of the business community
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THE PARTICIPATION IN PROCUREMENT PROCESS OF THE NATIONAL SCIENCE AND
TECHNOLOGY DEVELOPMENT AGENCY STAFF
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Abstract

This research aimed to study and compare the participation level in procurement process of the

National Science and Technology Development Agency (NSTDA) staff, classified by demographic factors
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including sex, age, education, position and level experience. This research is a quantitative research.
Tools used to collect data was a questionnaire. The populations of this research were 4,061 staff and the
samples were 370 NSTDA staff, which sampling by Taro Yamane equation and Stratified Random
Sampling methods. In addition, the statistics used in data analysis were frequency, percentage, mean
and Standard Deviation. Moreover, the hypotheses were tested by using statistic including t-test and
F test (One-way ANOVAs), following by Least Significant Different (LSD).

The finding revealed that:

1. The overall participation in procurement of NSTDA staff showed moderate level (Y = 2.75,

S.D. = 0.54), similar to 3 separate aspects including participation in implementation (X = 3.10, S.D. =
0.64), participation in decision-making (i =2.82,S.D. = 0.51) and participation in evaluation (X =2.66,
S.D. = 0.67). However, the participation in benefits showed low level (i =2.40, S.D. = 0.56).

2. An assessment of the hypothesis found that the different of demographic factors of staff
including sex, age, education, position and level experience resulting in the different of overall and 4
separate aspects participation level including participation in decision-making, participation in
implementation, participation in benefits and participation in evaluation, as statistically significant level .05

and/or .01.
Keywords: Participation, Procurement, The National Science and Technology Development Agency staff
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FACTOR AFFECTING THE PERCEPTION OF LIFE SATISFACTION IN GROUNG PERSONNEL
SERVICE AGENT AT DON MUEANG INTERNATIONAL AIRPORT
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Abstract

The objective of this thesis is to 1) study the relationship between personal factors and the
perception of life satisfaction of ground personnel service agent. 2) study relationship between the
characteristics of work and the perception of life satisfaction of ground personnel service agent. 3) To
study the relationship between happiness at work and the perception of life satisfaction of ground
personnel service agent. The research sample was ground service agent who work at Don Mueang
Airport. Questionnaire Data Collection Tool Data analysis with descriptive statistics are the mean and
Standard Deviation. Statistics described by analyzing the correlation coefficients (Pearson's Product
Moment Correlation) Mean difference analysis (t-test) and one-way analysis of variance (one-way
ANOVA).

The research results were found that Job characteristic and Happiness at work There is a
positive relationship with each other. And affect the perception of life satisfaction too, which is the ground
service personnel at Don Mueang Airport. Characteristic of the work on all 5 areas as Skill Variety, Task
Identity, Task Significance, Autonomy, and Feedback from Tasks. It is a variable that will determine the
scope and style of work for ground service personnel. To have an efficient work process by focusing on
creating happiness at work through awareness the 4 elements of happiness in work are the first is
Connection that focusing on employees to have a good relationship with each other in order to achieve a
harmonious work. The second is Love of work must create awareness of love in the work because the
love of work is a positive force. The Third is Work Achievement shows the results that arise from the
performance. That was a success will create a positive energy in work and make you feel valuable in life
to be proud. The last one is Recognition that gain trust in the workplace is one of the things that drives
more integrity. When the characteristics of efficient work combine with the joy of work that occur will
inevitably result in ground service personnel that Realize their own life satisfaction in a positive way too.
Satisfaction in life will return to the driving force behind these employees, motivated and determined to

perform their duties in the most perfect manner.
Keywords: Job Characteristic, Happiness at Work, Life Satisfaction
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Abstract

Obijective of this research: 1) to study the marketing mix factors of the local child-yee products of
the farmer housewives group. The results of the study showed that the marketing ingredients of Lukyee
products Folk of the Yarang Samakkee Farmers Group, Yarang Sub-district, Yarang District, Pattani
Province 2) To study the results of the survey, a sample of 254 female subjects, aged 24-34 years, 148
people, 267 were unmarried, with a diploma/vocational level, 229 people had lower monthly income

10,000 baht, 128 students, occupation 192 students/students, or 48.0 percent. The hypothesis test
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results show that Demographic factors when classified by gender Education level Income per month,
different occupation. The decision to purchase the baby products of tourists and local population differ,
product features. The suitability of the size, portability and the suitability of the product delivery. Correlate
with purchasing decisions of tourists and local residents with a low level of correlation.

The results of the study on the marketing mix factor of the Luk Yee products overall were at a
high level. Considering each aspect, it was found that the top three areas with the highest average were

price factor. Followed by the marketing promotion factor and product factors.
Keywords: marketing mix factor, Lukyee product
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